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NATURE OF FORMAL INTIMATE PARTNER VIOLENCE HELP SEEKING: THE 
INFLUENCE OF INDIVIDUAL AND COMMUNITY CHARACTERISTICS 
By 
Desiree Wiesen-Martin 
University of new Hampshire, December, 2017 
 Intimate partner violence is a public health concern, and intimate partner violence victim 
help seeking is the focus of many intervention/prevention policies and programs.  Help seeking 
by victims of intimate partner violence from formal support services, such as the police, 
domestic violence shelters, and/or rape crisis centers, is relatively low (Kaukinen 2002; Davies, 
Block, and Campbell 2007; Campbell 2008; Kaukinen, Meyer, and Akers 2013; Zaykowski 
2014), and the research which considers the nature of help seeking among those victims who 
seek help is quite limited.  This dissertation investigates the nature of formal help seeking among 
intimate partner violence victims who seek help from a hotline, victim service program, and/or 
law enforcement. Specifically, the influence of individual and community characteristics on 
formal help-seekers as well as the impact of community characteristics and state on the 
relationship between individual characteristics and the nature of help seeking by intimate partner 
violence victims who sought formal help are examined.  To address the nature of help seeking, I 
consider both the type(s) of help sought and the number of times a victim sought help following 
an incident of violence.   
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 This analysis is conducted using data from an evaluation of Service Training Officers 
Prosecutors (STOP) Violence Against Women grant funded programs conducted by the Urban 
Institute.  The evaluation data were collected from eight states, 26 communities and 1,509 
women.  Multilevel modeling regression and logistic regression models are fit to examine the 
effects of individual and community characteristics and cross-level interactions between 
individual and community characteristics and states on formal help-seekers help seeking.  
 Three significant and important findings deserve special attention.  First, informal social 
support is negatively associated with the number of times help was sought from formal support 
services.  The relationship between informal social support and intimate partner violence help 
seeking from formal supports suggests that more research is needed to understand how informal 
social support influences the nature of formal help seeking.  Are the types and amount of formal 
help seeking by formal help-seekers influenced by informal social support?  Second, where a 
person lives is related to intimate partner violence help seeking.  Thirdly, community 
characteristics and states moderate the relationship between individual characteristics and formal 
help seeking.  The second and third findings suggest that to gain a full understanding of the 
nature of help seeking, the analysis must go beyond characteristics of the individual and include 
characteristics of the community and state in which they reside.  Lastly, this study adds to the 
literature by using a sample of formal help seeking intimate partner violence victims, and by 
examining multiple types of formal services and whether those services were accessed and the 








 The National Intimate Partner and Sexual Violence Survey (NISVS) found that one in 
three women is physically assaulted, stalked and/or, raped by an intimate partner in her lifetime 
(Smith et al. 2017), but help seeking from formal support services by victims of intimate partner 
violence is relatively low (Kaukinen 2002; Davies et al. 2007; Campbell 2008; Kaukinen et al. 
2013; Zaykowski 2014). This dissertation seeks to better understand the nature of help seeking 
among intimate partner violence victims who accessed help through a hotline, victim service 
program, and/or law enforcement.  Intimate partner violence includes physical, sexual, and/or 
emotional/psychological forms of abuse by a current or former partner or spouse (Barrett and St. 
Pierre 2011; CDC 2017). Intimate partner violence victims can seek help from informal supports, 
such as family and friends, or formal supports such as domestic violence shelters, rape crisis 
centers, or the criminal justice system (e.g. law enforcement) (McCart, Smith, and Sawyer 2010). 
 Conceptual frameworks have been developed to map the help seeking process of victims 
(Finkelhor, Wolak, and Berliner 2001; Liang et al. 2005; Kennedy et al. 2012).  These 
conceptual frameworks indicate that the decision to seek help and the selection of a help provider 
is a multistage process that is influenced by individual factors, social networks, and societal and 
cultural factors (Finkelhor, Wolak, and Berliner 2001; Liang et al. 2005; Kennedy et al. 2012). In 
Finkelhor and colleagues’ (2001) framework, the family must recognize that a service exists that 
provides help and that the behavior experienced is of concern to that agency.  Liang and 
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colleagues (2005) also identify that help provider selection is influenced by knowledge about the 
help provider and that individual and cultural factors will influence the selection process.   The 
influence of individual characteristics on help seeking and provider selection is covered in these 
frameworks, but social networks and cultural factors are also included.  These frameworks along 
with the social-ecological model (SEM) of violence prevention, highlight the need to consider 
multiple levels (e.g. individual, relationship, community, and societal) when addressing 
victimization and perpetration of violence (Krug et al. 2002) and help seeking and provider 
selection (Finkelhor et al. 2001; Liang et al. 2005). 
 Much of the research that has been conducted on intimate partner violence victim help 
seeking focuses on the relationship between individual level characteristics of the victim and 
intimate partner violence help seeking (West, Kaufman Kantor, and Jasinski 1998, Henning and 
Klesges 2002; Kaukinen 2002; Barrett and St. Pierre 2011; Flicker et al. 2011;  Leone, Lape, and 
Xu 2014; Ford-Gilboe et al. 2015); whereas, this dissertation focuses on a specific population, 
intimate partner violence formal help-seekers and the nature of their help seeking. The body of 
literature on the relationship between individual characteristics and intimate partner violence 
help seeking is quite broad (e.g. West et al. 1998; Henning and Klesges 2002; Kaukinen 2002; 
Davies et al. 2007; Sabina and Tinsdale 2008; Barrett and St. Pierre 2011; Flicker et al. 2011; 
Randell et al. 2012; Kaukinen, Meyer, and Akers 2013; Lucea et al. 2013; Zaykowski 2014; 
Calton, Grossmann, and Bennett Cattaneo 2015).  This body of literature covers not only 
sociodemographic and abuse characteristics, but includes examinations of cultural barriers such 
as acculturation (West et al. 1998), exposure of victims’ children to domestic violence (Henning 
and Klesges 2002), and job and family problems experienced after the abuse (Zaykowski 2014).  
While the help seeking literature is broad, the literature which covers intimate partner violence 
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formal help-seekers and their help seeking behaviors is quite limited (Krishnan, Hilbert, and 
VanLeeuwen 2001; Lee, Park, and Lightfoot 2010; Kim and Lee 2011; and Ben-Porat 2017).   
 The body of research that covers the role that contextual variables such as community 
and state characteristics (e.g. community knowledge of issues related to intimate partner violence 
and state crime and economic policies) have on intimate partner violence victim formal help-
seekers, or intimate partner violence help seeking in general, is also quite limited.  What often 
seems like community characteristics (e.g. procedural versus distributive justice or criminal 
justice system response) are actually individual level perceptions of community characteristics 
(Ragusa 2013; Calton and Cattaneo 2014).   Fluery-Steiner and colleagues (2006) include 
community characteristics in their examination of formal victim help seeking, but provide a mix 
of community context variables (police procedures) and the victim’s perceptions of the criminal 
justice system as system-level factors.   Dugan and colleagues (1999) included community level 
variables in their analysis of intimate partner homicide, and found that policies like mandatory 
arrest can reduce intimate partner homicides (Dugan, Nagin, and Rosenfeld 1999;  Dugan, 
Rosenfeld, and Nagin 2003).  The dependent variable of Dugan and colleagues' (1999; 2003) 
study was not help seeking, but the research provides a foundation for understanding the impact 
of policy on individual outcomes. Other areas, such as the impact of a coordinated community 
response (Post et al. 2010; Shorey, Tirone, and Stuart 2014) and community attitudes and 
knowledge about intimate partner violence (Salazar 2003; Taylor and Sorenson 2005), can also 
contribute to an understanding of how contextual variables (macro-level) may impact individual 
outcomes (micro-level), even if the studies do not include formal help seeking as an outcome.  
 Contextual models allow for macro-level variables to be used in micro-level analysis 
where the unit of analysis is the individual person (Blalock 1984).  In this study the unit of 
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analysis is women who have sought help from formal services after experiencing physical 
intimate partner violence, and individual-level variables (e.g. age, race, education) and 
community-level (macro-level) variables (e.g. coordinated community responses, community 
knowledge) will be included in the analysis in an attempt to understand the nature of formal 
help-seekers help seeking.  According to Blalock (1984), an essential part of a context model is 
determining whether macro-level variables impact individual outcomes above and beyond 
individual-level (micro) variables.    For example, does community knowledge of intimate 
partner violence impact the nature of intimate partner violence formal help-seekers help seeking 
above the impact of individual characteristics such as age or fear of the violent partner? 
 Two research questions are examined in this dissertation: First, what characteristics 
predict the nature of formal help seeking among intimate partner violence victims who seek help 
from a hotline, victim service program, and/or law enforcement? and second, do community 
characteristics and state moderate the relationship between individual characteristics and the 
nature of formal help seeking?  For example, do community attitudes about intimate partner 
violence increase the number of times help is sought by some help-seekers and decrease the 
number of times help is sought for others? 
OVERVIEW OF PREVIOUS RESEARCH 
 Much of the research that has been conducted on intimate partner violence victim help 
seeking focuses on the relationship between individual characteristics of the victim and the 
decision to seek help (West, Kaufman Kantor, and Jasinski 1998, Henning and Klesges 2002; 
Kaukinen 2002; Barrett and St. Pierre 2011; Flicker et al. 2011;  Leone, Lape, and Xu 2014; 
Ford-Gilboe et al. 2015); whereas, this dissertation focuses on a specific population, intimate 
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partner violence formal help-seekers and the nature of their help seeking.  Few articles were 
found which used samples of female intimate partner violence formal help-seekers (Krishnan et 
al. 2001; Lee et al. 2010; Kim and Lee 2011; Ben-Porat 2017).  These articles draw their samples 
from domestic violence programs and operationalize help seeking in different ways.  Three of 
the articles conducted multivariate analysis to investigate the relationship between individual 
characteristics and the help seeking of their sample.  Age, income, and education and their 
association to intimate partner violence help seeking done by formal help-seekers was uncertain 
(Lee et al. 2010; Kim and Lee 2011; Ben-Porat 2017).  Severity of physical injury (Lee et al. 
2010; Kim and Lee 2011) was associated with an increase in intimate partner violence formal 
help seeking.  Domestic violence formal help-seekers were more likely to involve the police (Lee 
et al 2010; Kim and Lee 2011 ) and medical agencies (Kim and Lee 2011) if they had 
experienced a more severe physical injury.  Each of the articles focused on a specific 
contribution to the field.  Lee and colleagues (2010) examined the individual characteristic of 
women's functionality in social functions.  Kim and Lee (2011) consider the abuse of a child by 
the abusive partner as a predictor of help seeking from four formal services, Ben-Porat (2017) 
emphasized the impact of cultural background on patterns of service utilization, and Krishnan 
and colleagues (2001) have a predominantly Hispanic sample drawn from a rural area.  Each of 
these articles contribute to an understanding of the nature of formal help seeking among formal 
help-seeker samples with a focus on the individual characteristics of the help-seekers.  Left 
unanswered by these articles is an examination of the number of times formal help-seekers 
sought help from formal services, the type and combination of formal services sought, and the 
influence of community context on formal help-seekers. 
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 Theoretical frameworks of the victim help seeking process (e.g., Finkelhor et al. 2001; 
Krug et al. 2002; Liang et al. 2005) outline the individual, community, and cultural factors that 
go into the help seeking process.  Community characteristics may influence the nature of formal 
help seeking done by victims who seek help. Much of the research that covers community 
characteristics studies the role of prevention/intervention policies, such as a coordinated 
community response (CCR) to intimate partner violence (Pence 1983; Babcock and Steiner 
1999; Shepard and Pence 1999; Harrell et al. 2007; Post et al. 2010; Shorey, et al. 2014). 
Coordinated community response is an intervention strategy that provides networks between 
organizations that provide services to those eligible for the intervention (Pence 1983).  
Coordinated community responses to address intimate partner violence began in the 1980s (Hart 
1995).  Post and her colleagues (2010) evaluated ten CCR communities and ten matched control 
communities to examine the impact of CCRs on intimate partner violence reduction. There were 
no significant differences between CCR and non-CCR communities identified in the evaluation 
(Post et al. 2010).   
 Other research on community characteristics focused on policies meant to address 
intimate partner violence (e.g. mandatory arrest policies) and community attitude about intimate 
partner violence.  Dugan (2003) studied the impact of domestic violence laws on police 
reporting, and found many of the domestic violence laws resulted in no association with 
reporting to the police.  The impact of formal social norms on the formation of informal social 
norms regarding intimate partner violence is mixed (Dugan 2003).  Community attitudes as a 
measure of informal social norms toward victims of intimate partner violence may also influence 
formal help-seekers. Salazar and colleagues (2003) found that perceptions of criminal justice 
system policies significantly predicted attitudes toward the criminal justice system response, 
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which significantly predicted victim-blaming attitudes.  Salazar and colleagues (2003) concluded 
that these findings support the theoretical assumption that criminal justice policies may affect 
underlying social norms, and these policies may play a part in the transformation of the social 
environment (Salazar et al. 2003).  When making decisions about help seeking, the victim of 
intimate partner violence may be influenced by community attitudes toward issues of domestic 
violence and sexual assault.  Taylor and Sorenson (2005) examined social norms about fault and 
solution responsibility, and found that fault was most often assigned to just the assailant, but that 
solution responsibility was assigned to both the assailant and the victim.  Criminal and social 
policies and the attitudes of communities may have an impact on formal help-seekers and their 
formal help seeking.  
 The impact of individual characteristics on the nature of formal help-seekers help seeking 
has not been abundantly studied, nor has the influence of community characteristics on formal 
help-seekers.  This dissertation attempts to add to the research on formal help-seekers by 
examining multiple operationalizations of formal help seeking and the impact of individual and 
community characteristics on formal help-seekers help seeking.  This study will also expand the 
research on formal help-seekers by examining the moderating effect of community 
characteristics and states on the nature of formal help seeking. 
ORGANIZATION OF THE DISSERTATION 
 Chapter two presents conceptual frameworks that explain help seeking of victims.  The 
third chapter examines the literature that considers the formal help seeking of intimate partner 
violence formal help-seekers and covers individual and community characteristics that may 
shape formal help-seekers help seeking.  The fourth chapter focuses on research design and data 
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analysis.  This chapter describes the evaluation data that is used, provides all measures used in 
the analysis, and concludes with a description of the data analysis procedures used to answer the 
research questions.  The fifth chapter presents the results of the data analysis conducted to 
answer the two research questions.  The final chapter provides a discussion of the results, 








 Even though one in three women is physically assaulted, stalked, and/or raped by an 
intimate partner in their lifetime (Black et al. 2011; Smith et al. 2017), help seeking from formal 
support services by women who have experienced intimate partner violence is relatively low 
(Kaukinen 2002; Davies et al. 2007; Campbell 2008; Kaukinen et al. 2013; Zaykowski 2014).  
The following section discusses conceptual frameworks that focus on the help seeking behaviors 
of intimate partner violence victims and of violence prevention. This study uses these 
frameworks to identify important factors that impact help seeking and selection of a service 
provider, and builds upon these models by incorporating a focus on community level factors and 
interactions between individual and community level factors that may impact individual help 
seeking behavior.   
HELP SEEKING CONCEPTUAL FRAMEWORKS 
 Conceptual frameworks exist which layout the processes of the decision to seek help and 
service provider selection, with many of the frameworks focusing on help seeking from the 
medical care field (Rosenstock 1966; Aday and Andersen 1974; Aday, Andersen, and Flemming 
1980; Pescosolido 1992; Prochaska and Velicer 1997).  These conceptual frameworks include 
individual and social/cultural factors that influence healthcare related help seeking behaviors and 
have helped to identify help seeking processes in other areas such as the help seeking behaviors 
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of victims of crime.  Liang, Goodman, Tummala-Nara, and Weintraub (2005) drew from general 
models of help seeking to develop their own conceptual model of the intimate partner violence 
help seeking process (Intimate Partner Violence Help Seeking Model).  The Social-Ecological 
Model (SEM) of violence prevention (Krug et al. 2002), as adopted by the Centers for Disease 
Control (CDC) (CDC 2013), is also considered.  Liang and colleagues' (2005) help seeking 
framework and the SEM include individual as well as contextual factors that influence individual 
behaviors. 
INTIMATE PARTNER VIOLENCE HELP SEEKING MODEL 
 The Intimate Partner Violence Help Seeking Model Liang and colleagues (2005) 
developed has three stages: (1) problem recognition and definition, (2) decision to seek help, and 
(3) support selection.  Each stage has the ability to inform the others, and each stage is 
influenced by individual, interpersonal, and sociocultural factors (Liang et al. 2005).  The first 
stage, problem recognition and definition, is influenced by how the victim’s definition of what is 
intimate partner violence changes over time, the reaction to and definition of abuse by those in 
social support positions, and cultural institutions that often reinforce power inequities (Liang et 
al. 2005).  Liang and colleagues (2005) argue that victims’ definitions change over time, and the 
changes to definitions occur when the individual is ready to make alterations in their lives.   
 In the second stage, decision to seek help, the individual must define the problem as 
undesirable and recognize that the problem will not go away without support from others (Liang 
et al. 2005).  As in the problem and recognition stage, the reaction of and prior experiences with 
informal and formal supports will impact an intimate partner violence victim’s decision to seek 
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help (Liang et al. 2005).  Cultural barriers and poor access to available services are sociocultural 
influences that can affect the decision to seek help stage (Liang et al. 2005).   
 The third stage, support selection, is influenced by the individual's definition of the type 
of help needed (e.g. emotional, legal, mental health), the coping and relational style of the 
victim, and a cost benefit analysis of making the problem known to the help provider (Liang et 
al. 2005).  This stage is especially relevant to this dissertation, as this study is meant to examine 
the nature of formal help seeking among women who have sought formal help for intimate 
partner violence.  Liang and colleagues (2005) argue that the supportiveness and reaction of 
informal and formal supports can influence the support selection stage, and that notions of 
patriarchy and cultural differences in gender roles are sociocultural influences that may impact 
the support selection stage.  The individual, interpersonal, and sociocultural influences discussed 
by Liang and colleagues (2005) often influence all three stages of the Intimate Partner Violence 
Help seeking Model.  Liang and colleagues (2005) argue that the reaction of informal and formal 
supports is an interpersonal influence during all three stages of the Intimate Partner Violence 
Help seeking Model. 
 Kennedy and colleagues (2012), build upon Liang and colleagues’ (2005) 
conceptualization of the IPV victim help seeking process.  The authors argue that Liang and 
colleagues’ (2005) framework provides an important contribution to the literature, but it fails to 
“conceptualize the receipt of help, or the degree to which women’s needs are met and positive 
outcomes are facilitated, as part of the help seeking process” (Kennedy at al. 2012: 218).  
Kennedy and colleagues’ (2012) conceptualization of physically and/or sexually abused 
women’s help seeking from formal organizations incorporates concepts from Andersen’s (1995) 
Behavioral Model of Access to Health Care and Liang and colleagues (2005) Intimate Partner 
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Violence Health Seeking model.  Kennedy and colleagues’ (2012) conceptualization contributes 
to these two models by stressing the role of social location, cumulative victimization and 
adversity, community setting, situational context, an emphasis on the attainment of effective 
formal help, and the impact of interventions on attainment of formal help (Kennedy et al. 2012).  
The model maintains that experiences at any stage of the help seeking process can impact future 
help seeking.  This is potentially important for understanding the nature of formal help seeking 
of women who have sought formal help for intimate partner violence.  Prior experiences, such as 
those with formal support services like the police, may influence the nature of their help seeking 
for intimate partner violence.   Kennedy and colleagues (2012) argue that research done in the 
areas of sexual assault and intimate partner violence help seeking would benefit from more 
emphasis placed on social location, cumulative victimization and adversity, and community 
setting.   
 Liang and colleagues’ (2005) and Kennedy and colleagues’ (2012) models of victim help  
seeking acknowledge individual and community factors as impacting individual help seeking 
behaviors.  Kennedy and colleagues (2012) even call for more attention on certain factors 
including community context.  This study includes measures at the community level such as 
negative perceptions of victims of sexual assault and domestic violence measured at the 
community level. This study adds to these frameworks of victim help seeking by examining the 
impact of community characteristics and the interactions between individual and community 





SOCIAL-ECOLOGICAL MODEL (SEM) 
 Like the help seeking frameworks of Liang and colleagues (2005) and Kennedy and 
colleagues (2012), the Social-Ecological Model (SEM) goes beyond consideration of individual 
factors to include social networks and societal factors.  While the SEM developed by Krug and 
colleagues (2002) focuses on violence prevention rather than focusing on the help seeking 
process of individuals, it does provide a conceptualization of how multiple influences impact 
individual behaviors.  The CDC (2013) adopted the four-level SEM from the World Health 
Organization (Krug et al. 2002) as a framework for violence prevention.  The four-level model 
considers individual, relationship, community, and societal factors and how these factors interact 
to inform prevention practices (CDC 2013).  Considered at the individual level are biological and 
personal factors, such as age, education, history of abuse, and substance use, and their 
relationship to violence perpetration and victimization (CDC 2013).   Examined at the 
relationship level are the influence of family, friends, and partners on violence perpetration and 
victimization (CDC 2013).  The community level factors are used to explore the relationship 
between social settings, such as schools and neighborhoods, and violence perpetration and 
victimization.  Broad societal factors are examined at the societal level, such as social and health 
policies, that may create or inhibit violence perpetration and victimization (CDC 2013).  
 The conceptual frameworks covered consider the role of individual and contextual factors 
on either intimate partner violence victim help seeking or violence prevention.  These 
frameworks inform this study by highlighting the impact of not only individual level factors on 
help seeking but also community/societal level factors.  For example, the frameworks cover the 
process of defining an event as intimate partner violence, and how this process is shaped by 
individual factors such as age, gender, and knowledge of services (Liang et al 2005; Kennedy et 
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al. 2012).  At the same time, the authors of the frameworks highlight that community and 
societal factors such as cultural norms that portray intimate violence as a private matter influence 
the problem definition phase.  Once the behavior has been defined as intimate partner violence, 
the decision to seek help and provider selection is also impacted by multiple components 
including individual influences (e.g. informal sources of support and severity of the abuse) and 
community factors (e.g. accessibility of services and cultural beliefs about intimate partner 
violence) (Liang et al. 2005; Kennedy et al. 2012).  
 This study looks to the frameworks described in this chapter as guides to model the 
process of deciding to help seek and the selection of a help provider.  Conceptions of individual 
and community influences on intimate partner violence victim help seeking are included in this 
study. Individual influences on victim help seeking include socio-demographic characteristics, 
characteristics of the abuse, and informal social support and community influences include the 
presence of a coordinated community response to intimate partner violence, community 
knowledge of domestic violence and sexual assault issues, community attitude toward victims of 
domestic violence and sexual assault, and progressiveness of domestic violence and sexual 
assault laws.  Much research has looked at the influence of individual factors on help seeking, a 
smaller amount of research focuses on community level factors, and the body of research on the 
impact of interactions between individual and community factors is even smaller than that of the 
community characteristics.  This study contributes to the body of knowledge on the impact of 
community characteristics and the interaction of individual factors and community 
characteristics on the nature of formal help seeking.  The next chapter reviews the literature on 
individual and contextual characteristics associated with help seeking behaviors of victims of 







While in the midst of an abusive intimate partner relationship, few women passively 
respond to the violence experienced (Davies et al. 2007; Fugate et al. 2005). For women who do 
seek help, they can do so from informal and formal supports.  Davies and colleagues (2007) 
argue that a woman’s ability to end the violence is impacted by the availability of informal (e.g. 
family and friends) and formal (e.g. law enforcement, victim service providers, and mental 
health workers) support sources.  Formal help seeking by victims of intimate partner violence is 
relatively low (Kaukinen 2002; Davies et al. 2007; Campbell 2008; Kaukinen et al. 2013; 
Zaykowski 2014), and in many instances informal social supports are more likely to be used by 
female intimate partner violence victims than are formal support services (Barrett and St. Pierre 
2011; Kaukinen et al. 2013).  In this review, I cover literature on the nature of formal help-
seekers and how individual and community characteristics may shape the nature of formal help 
seeking of formal help-seekers. Articles were identified which samples of formal help-seekers.  
Those articles and an examination of the impact of community context on formal help-seekers 
are covered. 
THE DECISION TO SEEK HELP 
Over the past several decades, there was abundant research on intimate partner violence 
in heterosexual relationships, and much of that research has focused on how sociodemographic 
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characteristics and characteristics of the abuse experienced influence intimate partner violence 
help seeking behaviors (Henning and Klesges 2002; Kaukinen 2002; Davies et al. 2007; Flicker 
et al. 2011; Barrett and St. Pierre 2011; Randell et al. 2012; Lucea et al. 2013; Zaykowski 2014).  
Considered in this body of research is help seeking from informal (e.g. family and friends) and 
formal (e.g. law enforcement and crisis hotline) supports.   
National studies have examined the help seeking behaviors of intimate partner violence 
victims (Bachman and Coker 1995; Du Mont et al. 2005; Ansara and Hindin 2010; Barrett and 
St. Pierre 2011; Flicker et al. 2011).  These studies indicate women who have experienced 
intimate partner violence are more likely to seek help from informal rather than formal supports 
(Ansara and Hindin 2010; Barrett and St. Pierre 2011; Flicker et al. 2011).  Fanslow and 
Robinson (2010) identify that approximately 4% of their sample had accessed formal supports 
only, 43% had accessed only informal, and 27% had sought help from both informal and formal 
supports.  From these studies and others drawn from purposive samples, a prolife of formal help-
seekers begins to emerge.   
One stand out characteristic among women, who had experienced intimate partner 
violence, is that those experiencing severe violence were more likely to access services 
(Bachman and Coker 1995; Ansara and Hindin 2010; Barrett and St. Pierre 2011; Flicker et al. 
2011).  Flicker and colleagues (2011) used data from the National Violence Against Women 
Survey (NVAWS) to assess the impact of severity of the abuse on help seeking behavior. When 
looking at any formal help sought, women who had experienced more severe abuse were more 
likely to access each of the four formal supports.  Barrett and St. Pierre (2011) identified similar 
results: fearing her life was in danger, the number of violent incidents experienced, and being 
physically injured increased the number of formal supports used.  Barrett and St. Pierre (2011) 
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went further in their analysis to examine the association between abuse characteristics and 
separate types of help seeking from formal supports.  The three abuse characteristics fearing for 
one’s life, number of violent incidences, and being physically injured, increased the likelihood of 
using a crisis line or center, community center, shelter or housing, women’s center, or 
police/court services (Barrett and St. Pierre 2011).  Even in literature conducted with purposive 
samples of intimate partner violence victims, the relationship between severity of the abuse and 
formal help seeking is overwhelmingly indicative of a positive relationship (Davies et al. 2007; 
Domenech del Rio and Sirvent Garcia del Valle 2016; Parker et al. 2016).   
Less clear is how victims who seek help from formal supports differ from those who do 
not.  Age was positively associated with formal help seeking in the majority of studies reviewed 
that used nationally representative samples (Barrett and St. Pierre 2011; Flicker et al. 2011), but 
age was not found to be a significant predictor of formal help seeking from police (Bachman and 
Coker 1995) and medical agencies (Flicker et al. 2011), and obtaining an order for protection 
(Flicker et al. 2011), though the association was in the positive direction.  Other research 
findings from purposive samples indicate no relationship between age and help seeking from 
other formal resources such as counseling support services (Henning and Klesges 2002), and yet 
other studies  have identified a decrease in help seeking as age increased (West et al. 1998; 
Dufort, Gumpert, and Stenbacka 2013).  
Analyses of the association between identifying as a minority racial/ethnic status and 
intimate partner violence help seeking is nuanced with some identifying a negative relationship 
between race/ethnicity and formal help seeking (Bachman and Coker 1995; Barrett and St. Pierre 
2011), positive relationship (Flicker et al. 2011), and no relationship (Ingram 2007).  To explain 
the finding that contacting the police for intimate partner violence is more likely for Black 
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women than White women (Hutchinson, Hirschel, and Pesackis 1994; Bachman and Coker 1995; 
Hollenshead et al. 2006; Flicker et al. 2011), Miller (1989) argues that women with more income 
may have a wider breadth of resources they can access.  Cultural differences could explain 
differences in help seeking by race/ethnicity.  Liang and colleagues (2005) in their intimate 
partner violence framework highlight the influence of cultural values on women’s definitions of 
behavior as intimate partner violence and the decision to seek help.  For example, cultural values 
that place emphasis on female submissiveness and stigmatize divorce could create potential 
barriers to help seeking (Liang et al. 2005).  Flicker and colleagues (2011) argue that ethnic 
minority women may face both cultural and financial barriers to help seeking, and Stockman and 
colleagues (2015) argue that analyses should account for confounding factors, such as 
socioeconomic and traditional gender roles, that may be unique to racial and ethnic groups.     
 The relationship between socioeconomic status indicators and help seeking is also 
unclear.  Barrett and St. Pierre (2011) found that not graduating from high school was associated 
with an increase in help seeking from the police or court services, and Flicker and colleague’ 
(2011)  and West and colleagues’ (1998) research indicated no association between education 
and seeking help from the police.  The relationship between income and intimate partner 
violence was  addressed and found to be negatively associated with formal help seeking in two 
studies (Bachman and Coker 1995; Barrett and St. Pierre 2011), but the negative association 
between income and formal help seeking was a non-significant relationship in Bachman and 
Coker's (1995) study.  Kaukinen and colleagues (2013) argue that it is important to look at the 
educational attainment, income, and employment of the intimate partner violence victim in 
comparison to the abusive partner.  As women have increased their presence in higher levels of 
education and the workforce, the power structures of the heterosexual relationship changed and 
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status incompatibilities emerged (Kaukinen et al. 2013).  While the changes in educational 
attainment and employment provide women with potential for more freedom in lifestyle choices, 
these incompatibilities have the potential to increase the risk of intimate partner violence as a 
way for men to reinforce traditional relationship power structures (Dugan et al. 1999; Kaukinen 
2004; Stark 2007).    
 The review of the research on intimate partner violence formal help seeking presents a 
complex picture of "who" is the female intimate partner violence formal help-seeker. Severity of 
the violence/injury experienced is one characteristics that is consistently indicative of an increase 
in formal help seeking for intimate partner violence (Bachman and Coker 1995; Ansara and 
Hindin 2010; Barrett and St. Pierre 2011; Flicker et al. 2011).  Findings from nationally 
representative and purposive samples indicate the relationship between sociodemographic 
characteristics and intimate partner violence help seeking is unclear and may be dependent on a 
combination of sociodemographic characteristics and cultural context, as well as the formal 
support accessed.   
FORMAL HELP-SEEKERS 
In a review of the help seeking literature few articles were identified which had samples 
of women who were formal help-seekers.  In the articles identified, the formal help-seekers were 
recruited from domestic violence programs (Krishnan et al. 2001; Lee et al. 2010; Kim and Lee 
2011; Ben-Porat 2017).1  The help-seeker samples of the articles represented three countries: 
                                                          
1 Additional articles were found, but they were omitted here because it could not be 
determined if the victim initiated the contact with the formal help seeking agency.  The authors 
used samples obtained from law enforcement (Macy et al. 2005; Hollenshead et al. 2006; 
Bonomi et al. 2006; Nurius et al. 2011).   Hollenshead and colleagues (2006) identify that the 
intimate partner violence victim may not have been the person who made the police report, and it 
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United States (Krishnan et al. 2001; Lee et al. 2010), South Korea (Kim and Lee 2011) and Israel 
(Ben-Porat 2017).  Kim and Lee (2011) and Krishnan and colleague (2001) investigated help 
seeking from four formal supports (though the formal supports they measured were different) 
and categorized help seeking from these sources as a "yes/no" construct.  Lee and colleagues 
(2010) asked women to identify how often the police were involved because of the abuse.  The 
ordinal variable measured involvement from 1 never to 5 frequently.  Lastly, Ben-Porat (2017) 
measured help seeking from 15 formal services, and like Lee and colleagues (2010) created an 
ordinal measure by asking women to identify if they had used each service 1 not at all to 4 
continuously and created two different measures, the average frequency of the use of different 
services and the number of service participants had used.  None of the articles asked women the 
number of times they have sought help from specific formal help seeking services.  The use of 
scales to indicate frequency of contact with formal supports and constructing help seeking as a 
never versus at least once, may be masking the extent of service use participated in by formal-
help-seekers.  
Three of the articles conducted multivariate analysis to investigate the relationship 
between individual characteristics and the help seeking of their sample.  Age, income, and 
education and their association to intimate partner violence help seeking done by formal help-
                                                          
cannot be determined if those women recruited for the study used in the other two articles were 
the individuals who initiated contact with law enforcement.  Macy and colleagues (2005) 
indicate that 15% of their law enforcement recruited sample indicate no help seeking for intimate 
partner violence.  A police report is not indicative of a victim choosing to help-seek from the 
police. The victim, a secondary victim, witness, the police or social services, may initiate law 
enforcement intervention.  Victim service programs often identify empowerment as a major goal 
of the program (Kasturirangan 2008).  Empowerment driven victim service programs may be 
less likely to have women who are not willingly participating in the services provided than are 




seekers was uncertain (Lee et al. 2010; Kim and Lee 2011; Ben-Porat 2017).  Severity of 
physical injury (Lee et al. 2010; Kim and Lee 2011) was positively associated with intimate 
partner violence formal help seeking.  Domestic violence formal help-seekers were more likely 
to involve the police (Lee et al. 2010; Kim and Lee 2011) and medical agencies (Kim and Lee 
2011) if they had experienced a more severe physical injury.  Ben-Porat (2017) indicated that the 
probability of substantial versus minimal use of formal services was greater for higher levels of 
violence.  The inconsistent or non-significant nature of sociodemographic characteristics 
(Henning and Klesges 2000, Kaukinen 2002; Barrett and St. Pierre 2011; Flicker et al. 2011) and 
the positive association of physical injury (Coker et al. 2000; Parker et al. 2016) on help seeking 
is supported by research done with nationally representative and purposive samples of intimate 
partner violence victims.  
 Each of the articles focused on a specific contribution to the field.  Lee and colleagues 
(2010) examined the individual characteristic of women's functionality.  Functionality is 
operationalized as a health and disability variable and measured as a women's ability to 
participate in  social functions such as parenting and maintaining relationships (Lee et al. 2010).  
Multivariate analysis indicated that a woman's functionality was positively associated with any 
police involvement.  Kim and Lee (2011) consider the abuse of a child by the abusive partner as 
a predictor of help seeking from four formal services.  Partner child abuse was a positive 
predictor of medical agency and police use, but no association was found with use of legal 
services and contacting a shelter.  The addition of partner child abuse in the models predicting 
medical agency and police help seeking significantly increased the variance explained in the 
models.  Krishnan and colleagues (2001) have a sample of predominantly Hispanic formal help-
seekers drawn from a rural location.  Lastly, Ben-Porat (2017) emphasized the impact of cultural 
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background on patterns of service utilization.  In the study, Israeli-Arab women had higher 
probability of using substantial services versus minimum use of services than did Israeli-Jewish 
women (Ben-Porat 2017).  Each of these articles contributes to understanding the nature of help 
seeking among help-seeker samples with a focus on the individual characteristics of the help-
seekers. 
These articles contributed to the intimate partner violence help seeking literature by using 
samples of women who were formal help-seekers.  All of the samples were obtained from 
domestic violence programs, but there are a multitude of help seeking sources women can 
employ.  More nuanced findings may come from help-seekers recruited from different and 
multiple formal help seeking sources.  In addition, the way in which help seeking of the formal 
help-seekers was measured may limit understanding of the nature of formal help-seekers.  Lee 
and colleagues (2010) and Ben-Porat (2017) use scales to indicate frequency of formal service 
use.  An actual count of the number of times services were utilized may provide a more nuanced 
picture of formal help seeking by formal help-seekers.  Also missing is an examination of how 
community context shapes formal help-seekers.  Left unanswered by these articles is an 
understanding of the number of times formal help-seekers seek help from formal services, the 
type and combinations of formal services sought, and the influence of community context on 
formal help-seekers. 
FORMAL HELP-SEEKERS AND COMMUNITY CONTEXT 
 The formal help-seeker articles did not identify community context variables is their 
investigation of formal help-seekers.  The examination of community and state contextual 
variables and their relationship to intimate partner violence formal help seeking is also sparse 
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(e.g. Shorey et al. 2014).  In the limited body of research which covers community 
characteristics and their association with the decision to engage in  formal-help seeking, what 
often seem like community characteristics (e.g. procedural versus distributive justice or criminal 
justice system response) are actually individual level perceptions of community characteristics 
(Ragusa 2013; Calton and Cattaneo 2014; Calton et al. 2015).  For example, Fluery-Steiner and 
colleagues (2006) used individual and community-level characteristics to examine the help 
seeking of women whose abusive partners had been charged with a domestic violence offense. 
All factors associated with the women’s experience with the legal system and women’s 
satisfaction with the legal process (individual level characteristics) were associated with future 
intentions to utilize the legal system (Fluery-Steiner et al. 2006).  The police providing 
information about the legal system (community characteristic), the perception of being listened 
to, believed, and respected by the legal system, and level of satisfaction with the legal system 
(individual characteristics) were also associated with an increase in victim intentions to utilize 
the legal system (Fluery-Steiner et al. 2006).  How community context shapes formal help-
seekers help seeking is largely unexplored. 
Formal help-seekers may be influenced by prevention/intervention policies and 
programming focused on intimate partner violence. During the 1980s and 1990s, many 
communities began to develop protocol for coordinating services aimed at preventing and 
controlling intimate partner violence (Hart 1995).  The Domestic Abuse Intervention Project 
(DAIP), located in Duluth, MN, is recognized as the first community-based reform project that 
successfully coordinated their interventions with legal agencies (Pence 1983; Shepard and Pence 
1999).  Based on the evidence from the coordinated responses of the 1980s and 1990s, the 
United States Congress passed legislation in 1994 and allocated funding in 1995 for the 
24 
 
establishment of collaborative community partnerships to coordinate intimate partner violence 
prevention and intervention efforts (Post et al. 2010).   At the time, there was limited research 
that showed support for the idea that a coordinated community response to intimate partner 
violence provided a more effective response than singular prevention and intervention programs 
(Wesely 1998).  Current research indicates mixed results for the effectiveness of coordinated 
community responses to intimate partner violence (e.g. Babcock and Steiner 1999; Harrell et al. 
2007; Post et al. 2010; Shorey et al. 2014).  Post and colleagues (2010), argue that evaluations of 
CCRs have suffered from methodological limitations such as CCRs beginning before baseline 
data were collected, single-site observations and not controlling for local context.  These 
limitations may have influenced the outcomes of CCR evaluations. 
Post and her colleagues (2010) consider the limitations of early CCR evaluations when 
conducting their assessment of coordinated community responses and intimate partner violence 
help seeking. Post and her colleagues (2010) evaluated ten CCRs and ten matched control 
communities, and conducted telephone surveys with a random sample of 600 residents in each of 
the 20 communities to address whether CCR responses affected intimate partner violence.  The 
authors assessed multiple outcomes of a coordinated community response, including whether 
respondents in the study contacted organizations in the community to seek help for oneself or 
someone else (Post et al. 2010).  In the sample of community members, 16% of respondents 
reported experiencing intimate partner violence in the past year, and there was no significant 
difference in reported intimate partner violence by CCR status.  While approximately 10% of 
respondents reported accessing services for intimate partner violence and 13% reported that 
someone asked them if they needed help because of intimate partner violence, there were no 
significant differences between those respondents residing in communities with coordinated 
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responses and those living in communities without coordinated responses (Post et al. 2010).  Post 
and colleagues (2010) further discuss limitations of their study, such as contamination of non-
CCR communities with intimate partner violence prevention activities and the lack of a measure 
determining the level of exposure to the CCR interventions that may have influenced the results.   
While it is unclear is if a coordinated prevention approach shapes the nature of help 
seeking by formal help-seekers, research has indicated that community based advocacy increases 
access to resources (Sullivan and Bybee 1999; Sullivan 2000).  In an evaluation of an intensive 
community-based advocacy intervention, battered women were randomly assigned to an 
experimental or control group after receiving services from a domestic violence shelter (Sullivan 
and Bybee 1999; Sullivan 2000).  The experimental group received one-on-one services from a 
trained advocate to help then access community resources for ten weeks after leaving shelter 
services (Sullivan and Bybee 1999; Sullivan 2000).  Using data from the study described above, 
Allen, Bybee and Sullivan (2004) found that “broad-based advocacy” increases females’ 
effectiveness in obtaining community resources.  Other research has shown that CCRs positively 
influenced perceptions of support agency helpfulness.  Zweig and Burt (2007) conducted an 
evaluation of Services, Training, Officers, and Prosecutors (STOP) Violence Against Women 
formula grant funded programs from 26 communities that included a survey of women living 
within the communities.  The evaluation results showed that in communities where a coordinated 
community response was present, women’s perceptions of agency helpfulness were higher than 
in communities without CCRs (Zweig and Burt 2007).   Based on this finding, it may be that the 
number of times formal help is sought would be less because the initial help seeking is effective.   
Research examining intimate partner violence related outcomes is mixed in regards to the 
effectiveness of CCRs (e.g. Post et al. 2010; Babcock and Steiner 1999; Shorey et al. 2014), but 
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some research does point toward the effectiveness of certain aspects of CCRs (e.g. Syers and 
Edlson 1992; Tolman and Weisz 1995; Murphy, Musser, and Muton 1998).  Reasons given to 
explain the ineffectiveness of community collaborations include CCRs having dissimilar content, 
quantity, and quality activities (Post et al. 2010); community agencies not implementing best 
practices (Wandersman and Florin 2003); and difficulty for researchers in scientifically 
demonstrating that a cause-effect relationship results in system changes going unobserved 
(Kreuter, Lezin, and Young 2010).  A review of CCRs specific to intimate partner violence 
conducted by Shorey, Tirone, and Stuart (2014) identified that future research on intimate 
partner violence CCRs should focus on evaluating the specific components and integration of 
CCR services. The application and operation of a CCR may influence formal help-seekers.  For 
instance, if a CCR is unable to follow through on coordinating services in the way defined by 
best practices, a formal help-seeker may become discouraged and may look for services 
elsewhere or may reduce or quite seeking formal services. 
Community Knowledge and Attitudes about Intimate Partner Violence Help Seeking  
The influences that shape attitudes about violence against women may be shaping the 
patterns of formal help seeking of intimate partner violence help-seekers.  Attitudes toward 
violence against women have been the focus of many prevention and intervention campaigns 
(Flood and Pease 2009).  Formal social norms (e.g. laws and policies) as well as informal social 
norms (e.g. collective ideas of right and wrong) can impact attitudes toward intimate partner 
violence (Taylor and Sorenson 2005; McDonnell et al. 2011; Gracia 2013).  Research literature 
shows mixed results of the impact of formal social norms on the formation of informal social 
norms regarding intimate partner violence (Dugan 2003).  Researchers have found that 
perceptions of criminal justice system policies significantly predicted attitudes toward the 
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criminal justice system response, which significantly predicted victim-blaming attitudes (Salazar 
et al. 2003).  Salazar and colleagues (2003) concluded that these findings support the theoretical 
assumption that criminal justice policies may affect underlying social norms, and these policies 
may play a part in the transformation of the social environment (Salazar et al. 2003). For 
example, a victim may be less likely to access help from criminal justice system agencies if they 
feel the people who work within and/or the practices of those agencies ascribe to victim blaming 
practices. The formal help-seeker may be influenced by community attitudes toward issues of 
domestic violence and sexual assault related to formal social norms (e.g. laws and policies) when 
making decision about help seeking, but informal social norms could also influence the nature of 
help seeking.   
 Taylor and Sorenson (2005) argue that given the limitations of formal sanctions against 
intimate partner violence, alternative prevention strategies, such as those that take into account 
informal social norms (i.e. peers disapproval of intimate partner violence), should be considered.  
Informal social norms are often associated with victim or respondent characteristics as well as 
contextual characteristics of the intimate partner violence incident and the community.  Taylor 
and Sorenson (2005) found that fault was most often assigned to just the assailant, but that 
solution responsibility was assigned to both the assailant and the victim, and that injury to the 
victim and gender and relationship norms had the largest impact on respondents’ judgements 
about fault and responsibility.  Taylor and Sorenson (2005) and Gracia (2013) argue that the 
context of the intimate partner violence incident and characteristics of the respondent can 
influence the respondent’s attributions about fault or causal responsibility for the intimate partner 
violence incident.  Flood and Pease (2009) and Gracia (2013) conducted reviews of the literature 
concerning attitudes toward violence against women with a focus on attitudes and attitude 
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formation at the individual, organizational, community, and societal levels.  The authors 
concluded that attitudes regarding violence against women influence perpetration and responses 
from the victim and the community (Flood and Pease 2009; Gracia 2013).  Attitudes about 
violence against women are shaped by a broad number of social processes at different levels of 
the social order (Flood and Pease 2009). The authors suggest that at the community level peer 
groups, informal social networks, and religious/spiritual institutions can impact attitudes toward 
violence against women (Flood and Pease 2009; Gracia 2013).  At the society level the mass 
media, criminal justice policies, law reform, and social movements influence attitudes toward 
violence against women.  Flood and Pease (2009) conclude by arguing that a wide range of 
influences on attitudes about violence against women occur among individuals, organizations, 
communities, or a society as a whole, and these influences can occur at more than one level.  For 
example, individuals can influence other individuals, individuals can influence organizations, 
organizations can influence the individuals within them, organizations can influence the mass 
media, and organizations can be influenced by societal factors such as the mass media.  
Pescosolido (1992) argues that social networks influence medical help seeking decisions, but that 
social interactions produce systematic structures/patterns of choice for help seeking.  The 
influences that shape attitudes about violence against women may be shaping the patterns of 
formal help seeking of intimate partner violence help-seekers.  Women may be less likely to 
access help in communities that ascribe to victim blaming practices.  These victim-blaming 
practices may be evident in community based news sources, during local government meetings, 
or in other social functions.  Geographic areas that host community awareness events about 




Criminal Justice Policies 
As discussed previously Taylor and Sorenson (2005) argued that communities influence 
social norms.   Nadler (2017) argues that laws specifically have a role in shaping norms and 
values held by communities and that those norms and values influence individual attitudes and 
behaviors.  State level characteristics, specifically state laws, have been found to have an impact 
on individual behaviors such as risky health behaviors (Lazzarini, Bray, and Burris 2002; 
Kposowa, Hamilton, and Wang 2016).  Flood and Pease (2009) argue that criminal justice 
policies can impact attitudes and behaviors about violence against women.  The examination of 
the impact of crime policies and law reform is difficult due to limitations in crime-related data 
sources (Crowell and Burgess 1996; Dugan 2003).  Dugan (2003) points to the data collection 
procedure of the Uniform Crime Report (UCR) as a limitation to examining the impact of 
legislative changes.  Specifically, the UCR only collects data on offenses known to the police, 
and because of the sampling method used laws that may encourage or discourage victims from 
seeking police help cannot accurately be assessed using UCR data (Dugan 2003).   
Dugan (2003) examines the impact of domestic violence legislation on the likelihood of 
police involvement and arrest using National Crime Victimization Survey (NCVS) data.  The 
NCVS allows some researchers to access geographic identification of both respondents who have 
and have not reported their victimization to the police.  Dugan (2003) concludes that her 
hypothesis that households residing in states with aggressive legislation have a lower probability 
of domestic violence is supported; five of the six legislative policies were related to a reduction 
in at least one form of domestic violence.  The findings regarding reporting to the police 
indicated four policies had no relationship to reporting and a likelihood of increased reporting in 
states that classified violations of protection orders as felonies (Dugan 2003).  However, the 
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likelihood of reporting decreased in states with mandatory arrest policies for violations of 
protection orders (Dugan 2003).  Dugan (2003) does note that the NCVS does not ask questions 
to assess knowledge of domestic violence legislation, and thus it is unknown if knowledge of 
domestic violence policies influences help seeking decisions.  The evidence presented by Dugan 
(2003) may suggest a relationship between aggressive criminal policies and reductions in 
intimate partner violence, but Dugan, Nagin, and Rosenfeld (2003) present research that suggests 
a relationship between aggressive criminal justice policies and increases in intimate partner 
violence.  Dugan and colleagues (2003) discuss two potential hypotheses: exposure reduction 
and retaliation.  Exposure reduction policies curtail the amount of time the partners in a violent 
relationship are able to spend together, and the authors hypothesized that the retaliation effect 
would happen when policies increase the conflict between people in a violent relationship while 
failing to reduce victim exposure (Dugan et al. 2003).  The researchers found that more 
aggressive arrest policies are associated with a decrease in killings of unmarried intimates, but 
having prosecutors who were willing to take on protection order cases was related to an increase 
in the homicides of both married and unmarried white females, and unmarried African-American 
males (Dugan et al. 2003).  These findings suggest that when policies reduce exposure between 
the people involved in the intimate relationship (e.g. aggressive arrest policies) there are positive 
outcomes, but aggressive/progressive policies which do not reduce exposure may result in 
retaliation (Dugan et al. 2003). The nature of formal help seeking may be influenced by the 
impact that accessing the formal service is perceived to have on the victim.  If the victim has had 
prior experiences with a formal support service, such as law enforcement, which resulted in 
retaliation by the perpetrator, the victim may decide against using that support in the future.  The 
victim may never have used the service, but perceiving that the service may result in negative 
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outcomes (e.g. increased violence) could reduce the likelihood of that formal service being 
accessed.  Xie, Lauritsen, and Heimer (2012) also find support for Dugan and colleagues’ (1999, 
2003; 2003) exposure reduction hypothesis.  Specifically, they find that police force and social 
service size have a significant negative relationship with nonlethal intimate partner violence 
(Xie, Lauritsen, and Heimer 2012).  Mandatory arrest laws did not have an impact on the level of 
intimate partner violence within a community (Xie et al. 2012).  The authors argue for caution 
when interpreting the mandatory arrest law findings.  Not all jurisdictions/states that have 
mandatory arrest laws were included in the study and there were no measures of the link between 
state laws (mandatory arrest) and police practice (implementation of mandatory arrest laws).  
The influence of criminal justice system policies, the application of those policies, and victim 
understanding of the policies may influence the formal help-seeker.  For instance, intimate 
partner violence formal help-seekers may be more or less inclined to continue accessing services 
if they have come to understand potential punitive aspects of the criminal justice system policies 
or if the criminal justice system policy opens them to retaliation by the abusive partner.  Fear of 
retaliation and potential for increased violence may reduce the use of formal helping services, 
and contacting law enforcement may have a punitive aspect for the victim if the abusive partner 
provides financial support for the victims’ family.  The reviewed literature indicates that state 
laws can have an impact on victim formal help seeking, but laws are just one type of state 
characteristic that may impact intimate partner formal help-seekers. 
 Beyond examination of criminal justice policies, the impact of social policy on domestic 
violence has received attention from researchers.  Social policy, such as that related to 
employment, housing, and childcare could influence help-seekers. Malos and Hague (1997), 
examine the impact of national social policy, specifically housing policy, and its impact on 
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domestic violence victims in the United Kingdom.  The authors argued that closely tied to 
women's experiences of physical domestic violence are the violent partners expectations of 
victim’s performance of domestic duties (Malos and Hague 1997).  This domesticity can create 
compound problems when attempting to leave a violent situation, including less access to 
economic resources and an expectation of what is suitable accommodations for raising children 
(Malos and Hague 1997).   The type of formal help sought by intimate partner violence victims 
may also be influenced by factors such as economic resources and expectations about 
accommodations.  If the helping service is seen as temporary or unable to address the long-term 
issue of financial stability and adequate housing, a help-seeker may be less likely to continue to 
access the service.  Murray (2011) highlights the national social policy work that addresses 
homelessness, and specifically homelessness due to domestic violence.  Interviews conducted 
with women who have experienced domestic violence and homelessness indicates that the 
system put in place was failing, with women reporting staying in unsafe and inadequate 
accommodations (Murray 2011).  It is Malos and Hague’s (1997) argument that changes to 
national policy which do not address the access to secure public sector and housing association 
tenancies for the homeless is harmful to domestic violence victims, and counterproductive to an 
increased effort to create coordinated responses to domestic violence as a social issue among 
government departments, local statutory organizations, and volunteer organizations (Malos and 
Hague 1997).  Formal help seeking may be reduced if formal supports are unable to provide 
stability or referrals to agencies and organizations that support the economic and housing issues 
faced by help-seekers.  A women who seeks housing assistance in an attempt to leave an abusive 
relationship, may not see the utility of accessing other social policy based services if the housing 
33 
 
assistance is perceived to be inadequate.  Beyond policy that addresses homelessness, the impact 
of policies that address employment have been discussed in the literature.    
 In a review of the literature, Showalter (2016) argues that stable access to financial 
resources is central to living abuse free for women who have experienced intimate partner 
violence.  Swanberg, Ojha, and Macke (2012) examine state level policies passed to provide 
employment protections for domestic violence victims.  Some of the policies include access to 
time off, unemployment compensation and protection against discrimination.  The authors 
propose future research that evaluates the effectiveness of state policies that provide employment 
protections for domestic violence victims.  In an evaluation of Oregon's intimate partner violence 
employment leave law, Laharnar and colleagues (2015) found that a majority of their sample did 
not know that the law existed three years after implementation of the law.  In areas where it is 
widely advertised and known that helping services, such as employment protections, are 
available to victims of intimate partner violence, may increase formal help seeking.  Having 
access to resources that provide financial security, may increase help seeking from formal 
services.  Social policies, such as those that address housing and employment may shape help 
seeking of intimate partner violence formal help-seekers.   
The following researchers considered the impact of other state level characteristics on 
intimate partner violence help seeking.  Like housing and employment based social policies, 
other community and state characteristics may influence the nature of help seeking.  Berger 
(2005) examined state characteristics on physical violence by family members toward children 
including state benefit level, unemployment rate, percentage of population that resided in urban 
areas, and physical abuse prevalence rates, and found that higher state physical abuse rates was 
significantly related to increased violence, but none of the other state level variables were 
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significant predictors of physical violence toward children.  In contrast, Raissian and Bullinger 
(2017) found that an increase in the minimum wage was related to an overall decline in child 
maltreatment reports.  Soss and Keiser (2006) examine the hypothesis that state environments 
shapes who applies for government programs with a specific focus on welfare programs.  The 
authors find that beyond economic need, the number of civil society organizations, political 
ideology of state officials, and generosity of state-run public assistance programs impact the 
amount and direction of citizen's applications to welfare programs (Soss and Keiser 2006).  
Shannon and colleagues (2006) examined the difference in intimate partner violence help 
seeking by individuals living in urban and rural areas.  Their results indicate that women in rural 
and urban areas use different resources to address intimate partner violence (Shannon et al. 
2006).   In a review of the research, Edwards (2015) found that the rates of intimate partner 
violence are similar across, rural, urban and suburban geographic locations.  Differences were 
identified between specific groups of women including those identifying as multiracial and 
separated/divorced, with those women identifying in these groups living in rural areas 
experiencing more intimate partner violence (Edwards 2015).  Edwards (2015) also identified 
that victims in rural areas may be more likely to experience worse psychological and physical 
outcome because of a lack of and less access to intimate partner violence services, and that rural 
areas were generally less supportive of governmental involvement in intimate partner violence 
than were urban areas.  More than just criminal justice and social policy and programs may 
influence formal help-seekers.  The community and state characteristics that may influence 
formal help-seekers needs to be examined.  Are formal help-seekers more or less likely to 
continue service use based on community and state characteristics?  Issues around homelessness, 
financial and job security, and political may increase or decrease formal help seeking. 
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 The concepts covered provide a picture of how community and state characteristics can 
influence individual behaviors such as the formal help seeking of intimate partner violence 
formal help-seekers. The literature that covers community and state factors and intimate partner 
violence formal help seeking is quite limited compared to the literature available on the 
relationship between individual characteristics and intimate partner violence help seeking, and 
the influence of community and state characteristics on intimate partner violence formal help-
seekers is relatively non-existent.  A coordinated community response (CCR) to intimate partner 
violence has not been found to be overwhelmingly significant in addressing issues of intimate 
partner violence or impacting intimate partner violence help seeking behavior (Post et al 2010; 
Shorey et al 2014).  Methodological limitations in CCR evaluations may be masking the impact 
that CCRs have on the nature of help seeking (Post et al. 2010). It may be that a CCR would 
reduce the number of times help seeking occurred, because the CCR could more effectively 
address the issues faced by a victim of intimate partner violence. The literature on community 
knowledge and attitudes toward intimate partner violence covers the impact that informal 
sanctions can have on judgments of victims and perpetrators of intimate partner violence (Taylor 
and Sorenson 2005; Gracia 2013).  These judgments may decrease help seeking in areas where 
the judgements place a stigma on the victim of intimate partner violence.  This stigma may 
become a barrier to help seeking from formal services, such as law enforcement, which may 
result in the community becoming aware of the person as a victim of intimate partner violence. 
Dugan and colleagues (1999; 2003; 2003) highlight the impact that criminal justice system 
policies and laws can have on intimate partner violence.  The ability of laws/policies to reduce 
the contact between perpetrator and victim can reduce the amount of violence to which intimate 
partner violence victims are exposed (Dugan et al. 1999; Dugan 2003; Dugan et al. 2003). This 
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reduction in violence exposure may influence the type of help sought. Particularly, if the help 
seeking service is unable reduce to or is associated with a potential for retaliation, the victim may 
choose not to use the service. Community and state characteristics may affect the nature of help 
seeking, and the potential influence these characteristics may have on help seeking needs further 
examination.  
SUMMARY  
National studies have examined the help seeking behaviors of intimate partner violence 
victims (Bachman and Coker 1995; Du Mont et al. 2005; Ansara and Hindin 2010; Barrett and 
St. Pierre 2011; Flicker et al. 2011).  These studies indicate women who have experienced 
intimate partner violence are more likely to seek help from informal rather than formal supports 
(Ansara and Hindin 2010; Barrett and St. Pierre 2011; Flicker et al. 2011).  When seeking help 
from formal supports, severity of the violence/injury experienced is one characteristics that is 
consistently indicative of an increase in formal help seeking for intimate partner violence 
(Bachman and Coker 1995; Ansara and Hindin 2010; Barrett and St. Pierre 2011; Flicker et al. 
2011).  Findings from nationally representative and purposive samples indicate the relationship 
between sociodemographic characteristics and intimate partner violence help seeking is unclear 
and may be dependent on a combination of sociodemographic characteristics and cultural 
context.   
The findings of the intimate partner violence help seeking literature are mirrored by 
studies conducted with formal help-seekers.  Individual sociodemographic characteristics 
provide little consistency in understanding formal help-seekers' help seeking, but physical injury 
was associated with the nature of formal help seeking.  Specifically, higher levels of physical 
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injury (Lee et al. 2010; Kim and Lee 2011) and level of violence (Ben-Porat 2017) was 
positively associated with formal help seeking (Lee et al. 2010).  Further examination of formal 
help seeking done by formal help-seekers should include multiple operationalizations of help 
seeking and multiple types of formal help seeking services. This study operationalizes help 
seeking in three ways, accessing of services, number of times services were sought, and failed to 
seek help when it was needed, from three formal service, law enforcement, victim service 
program and hotline, are examined.   A contribution of this study is an examination of 
community context variables and states on the nature of formal help seeking of formal help-
seekers.  For example, knowledge of domestic violence and sexual assault and attitudes toward 
victims of domestic violence and sexual assault are measured from a community perspective, and 
the information about the community is provided by victim service program personnel rather 
than as an individual’s perception of community knowledge and attitude.   
Two research questions are examined in this dissertation:  
• First, what characteristics predict the nature of formal help seeking among 
intimate partner violence victims who seek help from hotline, victim service 
program, and/or law enforcement? 
• Second, do community characteristics and state moderate the relationship between 
individual characteristics and the nature of formal help seeking?  For example, do 
community attitudes about intimate partner violence increase the number of times 
help is sought by some help-seekers and decrease the number of times help is 








 The dissertation uses secondary data collected from an evaluation of the Service, 
Training, Officers, Prosecutors (STOP) Program which was funded by Violence Against Women 
Formula Grant (Burt et al. 2000).  The evaluation was conducted by the Urban Institute and 
funded by the National Institute of Justice (Burt et al. 2000).  The STOP Violence Against 
Women Formula Grant Program is awarded to states to improve effective law enforcement and 
prosecution strategies to address violent crimes against women and strengthen victim services 
provided to women victims of violent crimes (USDOJ: Office of Violence Against Women 
2014).  The evaluation conducted by the Urban Institute collected information from women 
within 26 communities within eight states (Burt et al. 2000).  In this study, a multilevel analysis 
of context was conducted to examine the variability in help seeking explained by community 
characteristics and the impact of cross-level (individual by community) interactions on help 
seeking.  This study seeks to answer two questions: Research Question 1 – What characteristics 
predict the nature of formal help seeking among intimate partner violence victims who seek help 
from hotline, victim service program, and/or law enforcement? and Research Question 2 – Do 
community characteristics and state moderate the relationship between individual characteristics 
and the nature of formal help seeking?  The datum collected by the Urban Institute were 
collected at different levels (individual and community) providing a nested set of datum.  The 
research questions are meant to aid understanding of how relations between constructs at the 
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different levels operate.  The following section provides a description of the data used for this 
project including the participants and procedures used when the Urban Institute collected the 
data and a description of the variables as they are used in this analysis.  The section is completed 
with a discussion of the analytic procedures used in the analysis of the data. 
DATA 
 The original evaluation was conducted in multiple phases, and included information 
collected from non-profit victim service programs (one program per community) and survey 
questionnaires conducted with women from 26 communities (Zweig, Burt and Van Ness 2003). 
Community is defined as the victim service program catchment or service area (Zweig et al. 
2003). The sample of women respondents was obtained in one of two ways.  One of the groups 
of women was identified through victim service organizations from within the 26 communities 
and the other group was obtained through a random digit-dial of households from within the 
same 26 communities (Zweig et al. 2003).  The unit of analysis is women from 26 communities.  
Table 4-1 and Figure 4-1 provide visual representation of the data that were collected by the 
Urban Institute evaluation team.  The Institutional Review Board at the University of New 
Hampshire approved the use of the evaluation data collected by the Urban Institute for this 
dissertation.   
Participants and Procedures 
Communities 
The evaluation team’s selection of communities was completed in multiple stages.  The 
first stage was the identification of states that had differing levels of coordinated community 
response to intimate partner violence (Zwieg et al. 2003).  The evaluation research team chose 
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eight states to represent focus states: Colorado, Illinois, Massachusetts, Pennsylvania, Texas, 
Vermont, Washington, and West Virginia.   The evaluation team rated the eight focus states on 
three activities that represent support for coordinated community efforts: (1) subgrantee funding 
contingent on implementation of a coordinated community response to violence against women, 
(2) amount of technical assistance provided by state STOP agencies, and (3) assistance provided 
by state STOP agencies to promote collaborations between the STOP-funded victim service 
program and other community agencies (Zweig et al. 2003).  The eight focus states were selected 
because they represented a range of scores based on a rating of three activities that measured 
state STOP agency support for community collaboration.  These ratings came from site visits to 
the state STOP agency conducted by two evaluation staff.  The two evaluation staff conducted 
independent ratings, the two ratings were then compared, and a consensus reached.  These states 
represent low, medium, and medium-high levels of state STOP agency support for coordinated 
community efforts (Zweig et al. 2003).   
The second stage was the collection of information from a sample of non-profit victim 
service agencies that received STOP funds for direct services (N=200) (Zweig et al. 2003).  
Information from the nonprofit victim service programs was collected through a telephone 
interview and faxed questionnaire completed by the executive director or staff member from the 
victim service program who was most knowledgeable about the program catchment area (Zweig 
et al. 2003).  The telephone interview collected information on the STOP-funded program, 
experiences with state STOP agencies, changes in the legal system, outreach, and collaboration 
with other agencies that serve female victims of intimate partner violence (Burt et al. 2000).   
In the final stage of the evaluation, programs were chosen using the completed program 
surveys (N=90) from within the eight states (Zweig et al. 2003).  The goal of the evaluation team 
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was to have five programs from each state that represented different levels of community 
interagency collaboration within each state (Zwieg et al. 2003).  Due to program refusal to 
participate, the length of the interviews, and the slow recruitment of women for the study by 
some programs, the evaluation team ended up with 26 programs from within the 8 states 
(Colorado -2, Illinois - 4, Massachusetts - 3, Pennsylvania - 3, Texas - 3, Vermont - 4, 
Washington - 3, West Virginia - 4) (Zweig, Schlichter, and Burt 2002).  Program catchment 
areas may not be confined to just one town, but can encompass multiple towns and/or counties 
(Zweig et al. 2003).  The evaluation team used the victim service program catchment area to 
define community in the evaluation.   Table 4-1 shows the breakdown of the analytic sample by 
state, community, and women.  State was not used as a third level of the analyses presented here 
due to the small number of states included in the evaluation; however, as described below I 
estimated fixed effects of state at level-two in the fitted models.  Maas and Hox (2006) found 











Table 4-1.  Number of Women in the Analytic Sample, by State and Community  
State Community  Women 
Colorado A 28 
B 14 




Massachusetts G 29 
H 24 
I 44 
Pennsylvania J 17 
K 49 
L 52 
Texas M 49 
N 27 
O 49 




Washington T 40 
U 40 
V 47 




Total 26 996 
 
Women 
The sample of women is composed of two different groups from within the 26 
communities (Table 4-1).  The sample of women comes from a community group which was 
randomly selected from within the selected communities (N= 619) and another group of women 
who had been recruited from help seeking agencies including nonprofit victim service agencies, 
law enforcement, and prosecutors’ offices (recruited sample; N=890) (Zweig et al. 2003).  The 
recruited women were selected from nonprofit victim service (N = 390) and legal system 
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agencies (N=500) from within 26 communities.  The women had contacted the agency seeking 
services to address experiences related to domestic violence and/or sexual assault (Zweig et al. 
2003). Women in the recruited group completed an informed consent process in which staff 
presented and described a document that detailed the study and its purpose, potential risks and 
benefits, content of the interview questions, confidentiality procedures, stipend for participation, 
and rights as participants (Zweig et al. 2003).  Interviews with the recruited group were 
completed from June through October of 2001, and lasted between one and two hours. Those 
who completed interviews were given a stipend of $30.00 (Zweig et al. 2003).  Interview 
questions asked covered topics such as demographic background, intimate relationships, types of 
violence experienced, familiarity with victim service agencies, and use of victim service or legal 
system agencies (Zweig et al. 2003).  The same interview instrument was used for both the 
recruited and community groups and was conducted over the telephone. The community group 
was collected using random digit dialing (RDD) of households within the 26 communities.  The 
619 women in the community group were screened to make sure they were between 18 and 35 
years of age and that they resided in the same communities as the recruited group (Zweig et al. 
2003).  Interviews with women in the community group who reported no domestic violence or 
forced sex were paid no stipend and lasted approximately 30 minutes.  Those women who 
reported domestic violence or forced sex were asked to continue with the full interview and 
given a $30 stipend upon completion (Zweig et al. 2003).  The community group interviews 
were completed between November 2001 and February 2002 (Zweig et al. 2003). 
Sampling women who had sought help from different components of the victim service 
network and those from the community provided assurance that the study included women who 
had used services from victim service agencies, some who had sought help from agencies other 
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than victim services, and some who had not sought help (Zweig et al. 2003).  The selection of 
women for the recruited group provides a dilemma in that the dependent variable in this study is 
help seeking.  It must be acknowledged that the average help seeking for the recruited group 
could be larger than would exist in the population and thus impact the validity of the findings.  It 
also must be noted that ten of the women were identified as not having sought help from any of 
the three formal support sources were left in the analytic sample of women.  This was an error 
that was identified after analysis and write-up of the data was completed.  Analysis not shown 
was completed and no substantive differences in the results were identified.2  
Analytic sample of women respondents 
The analytic sample of women included only those women who reported experiencing 
physical intimate partner violence.  The evaluation measured physical intimate partner violence 
using eight questions adapted from the Revised Conflicts Tactics Scale (Straus et al. 1996) 
(Zweig et al. 2003).  These questions asked about the frequency of experiences (threatened to hit 
you with a fist; thrown anything at you; pushed grabbed or shoved you; slapped, kicked, bit or 
hit you with a fist; hit with an object; choked or beaten you, threatened to or used a weapon, 
forced you into any sexual activity) with possible responses ranging from 0 "never" to 5 "several 
times a week."  The internal consistency, or the extent to which the eight items measure the same 
concept, of the scale for this sample is .74 for former relationships and .89 for current 
relationships.  For this dissertation, if a respondent identified that they had experienced any of 
                                                          
2 Multilevel regression and logistic regression models were run for each of the dependent 
variables using the sample of women who had sought formal help (N = 986).  There were no 
difference in the association, direction of the association, or statistical significance between the 
models run with the formal help-seekers and those models reported in this dissertation which 
include women (N = 10) who had not sought help from a formal support service. 
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the eight types of abuse they were included in the sample of women who had experienced 
intimate partner violence in a former or current relationship (N=1,034).  There were seventeen 
women who reported experiencing intimate partner violence in a former and current relationship.  
In an effort to address potential measurement error these women were removed from the sample 
of women who had experienced intimate partner violence in a current or former relationship. (N 
= 1,026). 
Figure 4-1.  Process of Obtaining the Analytic Sample of Respondents 
Number of Respondents Collected by the Original Evaluation Team N=1,509
Recruited  N =890 Community N =619
Experienced IPV/Completed IPV Questions
N = 863 
Experienced IPV/Completed IPV Questions
N = 180
Experienced the IPV in a Former OR Current 
Relationship N = 163
Experienced the IPV in a Former or Current 
Relationship N = 863
Total Analytic Sample
N = 996
Respondents with Missing Information  N = 30
 
Measures 
Dependent variables  
 The sample used for this analysis has individuals that were recruited from help seeking 
agencies.  As the dependent variables in this analysis are measures of help seeking, it is apparent 
that sampling on the dependent variable has occurred.  Sampling on the dependent variable can 
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cause sample selection bias and false inferences (Forgues 2012) and is often frowned upon 
(Davidsson 2005).  Forgues (2012) argues that selecting on the dependent variable can be useful 
for understanding the causes of a particular event.  In this case, it must be recognized that 
sampling on the dependent variable impacts the generalizability of the findings. 
 Research conducted using data from the original evaluation used three definitions of help 
seeking: the number of services accessed, the number of times help was sought, and the failure to 
seek help when it was needed (Cattaneo et al. 2008).  Previous research conducted concerning 
intimate partner violence help seeking has examined services accessed (Barrett and St. Pierre 
2011) and reasons for not seeking help (Fugate et al. 2005).  Considering the previous research, 
and for consistency with previous research conducted with data from the evaluation used for this 
research, all three definitions of help seeking were used.  Along with the three original 
definitions, analyses were completed which operationalized help seeking as having ever accessed 
and the number of times help was sought from three specific formal helping services: hotline, 
victim service program, and law enforcement.   
Services Accessed.3  If women reported experiencing intimate partner violence, they 
were asked if they had accessed services (0 "no", 1 "yes").  This variable consists of three 
services: contacted a hotline, use of a battered women’s shelter or rape crisis center, and 
contacting law enforcement for domestic violence or sexual assault.  The number of services was 
summed to reflect the number of services accessed, 0 "no services accessed" to 3 "three services 
accessed."  The average number of services accessed was 2.23.  Analyses were also completed 
looking at each of the types of service accessed separately: 40.36% accessed a hotline at least 
                                                          
3 The composite measure of number of services accessed should have started at one and not zero 
if the ten non-help-seekers had been removed from the sample. 
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once, 93.57% accessed a victim service program (battered women’s shelter or rape crisis center), 
and 89.15% accessed law enforcement.   
 Number of Times Help Sought.4  Women who reported experiencing intimate partner 
violence were asked how many times they sought help from a hotline, victim service program, or 
law enforcement for domestic violence or sexual assault.  The variable was positively skewed 
with responses ranging from 0-1221 with an average of 11.93.  The ladder function in STATA 
provides guidance for choosing distribution transformations (Hamilton 2009).  Based on the 
recommendation provided, the variable was transformed by taking the square root of the 
variable. The transformed variable has responses that range from 0-34.94 with an average of 
2.45.  Analysis was also completed using each of the types of services from which help could be 
sought: hotline (𝑋𝑋�=.77), victim service program (𝑋𝑋�=1.06), and law enforcement (𝑋𝑋�= 1.66).  Each 
of these variables were transformed by taking the square root of the variable to adjust for positive 
skew.  Histograms of the original and transformed variables can be found in Appendix A.     
 Failure to Seek Help.  Women were asked if they needed help but had not sought help 
from a hotline, battered women's shelter/program,  law enforcement for domestic violence, rape 
crisis center, or law enforcement for sexual assault (0 "no", 1 "yes").  Responses were summed, 
and a dichotomous variable was created with "1" reflecting women who reported needing but not 
seeking help from one or more of the five services.  Forty-one percent of the sample reported 
failing to seek help. 
 
                                                          
4 The composite measure of number of times help was sought should have ranged from 1-1221 





 Sociodemographic Variables. Sociodemographics include age, race/ethnicity, education, 
being employed, and having children.  All respondents were asked to report their age.  Four 
categories were used as a measure of race/ethnicity (Black, White, Mixed Race, and Other).   In 
the analyses White is used as the comparison category.  Respondents were asked what the 
highest level of education they had completed was.   The education responses consist of five 
categories: less than high school diploma (comparison category) , high school diploma or 
equivalent, some college, vocational/technical degree or two year college degree (associates 
degree), and four year college degree or higher (bachelor’s degree or higher).  Being employed 
and having children of any age are both dichotomous measures (0 "no" 1 "yes"). 
 Informal Social Support. Informal social support (ISS) consists of 9 questions (1 
"strongly disagree" to 5 “strongly agree") including "There is a special person who is around 
when I am in need" and “I can talk about my problems with my family".  A complete list of the 
nine questions can be found in Appendix B. The mean of the nine items was calculated to obtain 
an average informal social support score for each respondent.  The Cronbach's alpha for informal 
social support was 0.91, and the average ISS score was 3.94. The measure of informal social 
support may have been taken years after the abuse, but research has shown that informal social 
support is relatively stable over time (Beckman and Pokorni 1988; Kelman, Thomas, and Tanaka 
1994).    
 Rape.  This variable is a dichotomous measure (0 "No", 1 "Yes").  The question asked, 
"Other than the experiences we have already asked about, have you ever had sexual intercourse 
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including vaginal, oral, or anal intercourse when you didn't want to?".  The variable indicates 
having experienced a rape outside of the intimate partner relationship for which they were 
interviewed. 
Characteristics of the intimate partner violence   
Frequency of abuse was measured by asking women who reported experiencing intimate 
partner violence, "Thinking about your whole relationship with your (husband or partner), would 
you say these incidents occurred less often than in the beginning (1), about as often as they did in 
the beginning (2), or had they become more frequent over time (3)."   The frequency of abuse 
question was slightly different when they asked about former relationships ("Thinking about 
your whole relationship with your husband or partner, at the end of it would you say these 
incidents occurred less often (1), about as often (2), or have they become more frequent (3)?").  
The average frequency of abuse score was 2.49.   
The extent of fear of intimate partner was measured using a ten question adaptation of the 
Survey of Violence Against Women in Michigan (e.g., “Are you made to feel scared without 
your husband or partner laying a hand on you?”) (see Appendix B for a complete list of fear of 
partner questions) (Michigan Department of Community Health 1997).  Possible responses to the 
questions range from 1 “Not at all” to 4 “A lot."   The mean fear of partner score was 3.07.  The 
Cronbach's alpha for fear in current relationship was 0.96, and 0.94 for former relationships.  The 
relationship was also assessed based on whether the individual was currently or formerly 






 Coordinated Community Response (CCR).    Independent ratings of communication, 
coordination, and collaboration between the victim service program respondent and law 
enforcement, prosecution and other victim service agencies were completed by two trained 
interviewers from the original evaluation team.  The ratings included program respondents’ 
reports of interactions with law enforcement, prosecution and other victim service agencies as 
well as specific items about communication (e.g., share general information, have informal 
meetings, make referrals to one another's agencies), coordination (e.g., provide/receive training 
to/from this agency's staff, help one another on an as-needed basis), and collaboration (e.g., 
participate on a task force together, strategize together about approaches to reach women, share a 
joint mission statement), descriptions of service networks, open-ended questions about the work 
they do with partner agencies, and the interview synopsis.  The ratings from each interview were 
compared, discrepancies resolved, and one rating was given to each program (Zweig and Burt 
2003).  Each catchment area was assigned a rating of "1" coordinated community response or "0" 
little or no coordination between agencies.  Six (23%) of the communities had a coordinated 
community response to domestic violence and sexual assault. 
 Public Knowledge of Intimate Partner Violence.  The victim service program 
representative from each of the 26 communities was asked, "What proportion of the general 
public in your community is very knowledgeable when it comes to issues of domestic violence?" 
and "What proportion of the general public in your community is very knowledgeable about 
issues of sexual assault?”.   The two items were highly correlated (0.75). To create one item 
reflecting the program’s perceptions of community knowledge of intimate partner violence the 
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responses to the two questions were averaged.  The mean community knowledge score for the 
sample was 30.79. 
 Negative Community Attitudes Toward Victims of Intimate Partner Violence.  The 
victim service program representatives from each community were also asked, "What proportion 
of the general public in your community have very negative attitudes when it comes to women 
victims of domestic violence?" and "What proportion of the general public in your community 
have very negative attitudes when it comes to women victims of sexual assault?"  The items 
were also highly correlated (0.78).  The two responses were averaged to create one item 
reflecting the program’s perceptions of negative community attitude toward intimate partner 
violence.  The mean negative community attitude score for the sample was 28.65. 
 State.  The 26 communities are nested within eight states.  There were not enough states 
to produce enough statistical power to conduct a three-level analysis, so each state was included 
as fixed effects at level 2.  Dichotomous variables were included for seven of the eight states 
with Illinois being the comparison category.   
DATA ANALYSIS 
The descriptive statistics portion of the data analysis occurred in two steps.  First, 
descriptive statistics including means, standard deviations, and frequencies were completed for 
the dependent (help seeking) and independent (individual and community level) variables.  
Secondly, analysis of variance (ANOVA) and Chi-Square analysis were conducted to look at 
differences between the independent and dependent variables.  Using STATA, multilevel linear 
and logistic regression analyses were tested to answer the research questions.  Progressively 
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more complex multilevel regression models were fit that examined individual, contextual, and 
cross-level interaction effects.    
Further Data Analysis Considerations 
There were 30 women in the sample with missing information on individual variables 
such as age, frequency of abuse, and fear of partner.  Multiple imputation methods to address 
missing data are available, but it is easy to violate the requirements of multiple imputation 
(Allison 2000; Social Science Computing Cooperative 2013) and the sample size for this data set 
remains relatively large after the observation deletions (N=996).  Before analysis was conducted 
the continuous variables were grand mean centered for ease of interpretation.  Grand mean 
centering deviates level-one continuous predictors around the grand mean of the given predictor 
variable (VARIABLEij - Χ�VARIABLE).  When all continuous variables are grand mean centered 
and dichotomous variables (0,1) are set at zero the level-one intercept is equal to the predicted 
help seeking score for the average woman with 0 values for the dichotomous variables.  Grand-
mean centered variables were also used when cross-level interactions were constructed.  When 
interpreting cross-level interactions that contain continuous variables, low, medium and high 
levels were designated.  Medium was designated as the mean, with low and high being one 
standard deviation below and above the mean.  As the continuous variables were grand-mean 
centered, the mean is equal to zero. 
Rationale for multilevel modeling  
The sampling frame used by Zweig and Burt (2002) produced a nested dataset with 
female victims of intimate partner violence nested within program catchment areas. The data, as 
well as the research questions, are multilevel in nature, thus a multilevel data analysis approach 
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is appropriate.  Individual and contextual level variables can be used in an ordinary least squares 
regression (OLS) analysis, but multilevel modeling addresses statistical issues such as 
dependence among nested observations and correlated residuals (Bickel 2007).  Multilevel 
modeling for context can determine whether relationships found at one level occur at another 
level (Luke 2004).  Multilevel regression models include both fixed and random components, 
while OLS regression estimates intercepts and slopes which are fixed and not allowed to vary 
from group to group (Bickel 2007).  For example, using OLS regression informal social support 
is estimated for individuals within communities, and it is assumed that average informal social 
support is the same for all communities.  Multilevel regression analysis allows intercepts and 
slopes to be random, which means intercepts and slopes are allowed to vary across higher-level 
groups (Bickel 2007) allowing informal social support to vary by community.   
Multilevel Regression Models 
The multilevel model equations (Tables 4-2 and 4-3) are a visual representation of a 
portion of the models that were fit using STATA which utilized two-level multilevel analyses.  
An unconditional model (Table 4-2) was the first model to be fit for each dependent variable.  
This model has no individual or community predictors and is also known as a random effects 
ANOVA model.  In the composite unconditional model, ϒij is the number of times help was 
sought for a particular individual within a particular community.  The help seeking grand mean is 
the only fixed effect (γ00) in this model and estimates the help seeking grand mean across all 
individuals in the sample, whereas the random effects estimate the variability in help seeking 
between communities (u0j) and the variability in help seeking between individuals in a 
community (rij).  Using the unconditional model, the intraclass correlation coefficient (ICC) was 
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estimated.  The ICC measures the proportion of variability in help seeking that exists at the 
community level (compared with the individual level).  
Table 4-2. Unconditional Multilevel Model Equations 
Model 1: Unconditional Model 
 
Level 1: Within Community 
ϒij = β0j + rij 
 
Level 2: Between Community 
β0j = γ00 + u0j 
 
Composite Model 
ϒij = γ00 + u0j + rij 
 
 The next model is an example of a model that includes one level-1 (age) and one level-2 
(coordinated community response (CCR)) predictor (Table 4-3). During data analysis, individual 
and community predictors were added to the model sequentially.  This model (Table 4-3) is an 
example that estimates four fixed effects (γ00, γ01, γ10, γ11) and three random effects (u0j, u1j, 
rij).  The intercept (γ00) estimates the value of help seeking when all predictor values are equal 
to 0 as well as slopes for each of the individual characteristics included in the model.  All 
continuous variables are grand mean centered and the dichotomous variables are labeled 0,1, so 
when all values are set at zero the intercept is equal to the predicted average help seeking 
behavior for average values of help seeking behavior and 0 for dichotomies.  The random effects 
estimate the variability accounted for in the model between individuals conditioned upon the 
individual level predictors; specifically, the difference between an individual's help seeking 
frequency and the average help seeking for the community in which she lives controlling for age 
(rij), the difference between average intercept for all communities and intercept for a specific 
community controlling for coordinated community response (u0j), and the difference between 
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average effect of age and effect of age in a specific community controlling for coordinated 
community response (u1j). 
Table 4-3. Multilevel Model Equations with Individual Characteristic and Community 
Characteristic 
Model 2: Individual Predictors 
 
Level 1: Within Community 
ϒij = β0ij +β1ijAGE + rij 
 
Level 2: Between Community 
β0j = γ00 + γ01CCRj + u0j 
β1j = γ10 + γ11CCRj + u1j 
Composite Model 
ϒij = γ00 + γ01CCRj + (γ10 + u1j) AGEij + γ11CCRj *AGEij + u0j + rij 
 
 The two multilevel models outlined above are visual representations of the models that 
were fit using STATA.   Each of the models builds upon the last, and provides a base for the 
subsequent models.  Variables were included sequentially in each model.  This allows for a 
greater understanding of how each variable, whether individual, community, or a cross-level 
interaction, accounts for variance in help seeking. When fitting the models, variables were 
entered as fixed effects first and then put into the model as random effects (random slope).  
Deviance statistics were used to determine goodness-of-fit.  If two of the three deviance statistics 
were smaller than the deviance statistics produced in the previous model, the current model was 
the best fitting model.  Non-convergence of a model indicates the model has become too 
complex and a simpler model was then fit. Multilevel linear regression analysis was used for the 
continuous measures of help seeking and multilevel logistic regression was used for the binary 
independent help seeking variables, and maximum likelihood (ML) estimation was used to fit all 
of the multilevel regression models.  Respondents with missing data on individual characteristics 
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were removed from the analysis, and there were no communities with missing data on the 
community variables utilized in this analysis.  Residual analyses conducted after the final model 






















This chapter provides the results of the analytic plan.  The first part of the chapter details 
the results for the entire analytic sample (N = 996).  Descriptive statistics for dependent and 
independent (individual and community characteristics) variables were completed and multilevel 
models were fit for each dependent variable.  There are three main dependent variables:  number 
of services accessed, number of times help was sought, and failure to seek help when it was 
needed.  For two of the dependent variables, number of services accessed and number of times 
help was sought, further analysis was done which looks at the three types of help seeking 
services (hotline, victim service program, and law enforcement).  Descriptive statistics and 
multilevel regressions were completed.   
DESCRIPTIVE STATISTICS 
Dependent and Individual Level Variables 
Table 5-1 provides descriptive statistics for the entire sample by whether the intimate 
partner violence occurred in a current or former relationship. When looking at the full analytic 
sample, the average age of the women in the sample was 33 years, approximately 82% were 
White, and the majority had at least completed a high school diploma or equivalent (81%), were 
employed at the time of the survey (60%), and had at least one child at the time of the survey 
(86%).   The average informal social support (ISS) score for the sample was 3.94.  The average 
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falls between the ordinal categories neither disagree or agree (3) and agree (4).  The frequency of 
abuse question asked respondents about the frequency of abuse over the length of the 
relationship.  The average frequency of abuse score of 2.49 falls between the categories about as 
often (2) or more frequent (3).  The average fear of partner score (3.10) falls between the ordinal 
categories somewhat (3) and a lot (4).  The majority of the women reported experiencing the 
intimate partner violence in a former relationship (84%).   
ANOVA and chi-square analyses were conducted to identify differences in the sample by 
current or former relationship status.  When categorical variables had small cell sizes, a Fisher’s 
exact test was done along with the chi-square test.  Statistically significant differences between 
the groups are indicated using superscripts by the variable name in Table 5-1.  For example, the 
superscript “a” after the rape variable indicates a statistically significant association between the 
rape variable and intimate partner violence relationship status.  Those women indicating the 
intimate partner violence took place in a former relationship reported experiencing rape at a 
higher percent (43%) than did those women who reported intimate partner violence in a current 
relationship (16%).   Differences in the average scores for frequency of abuse and fear of partner 
were statistically significant (p >.001) and indicate higher scores among those women who 
reported the intimate partner violence relationship as taking place in a former relationship.  
Differences were also found in the dependent help seeking variables.  The average number of 
services accessed (p>.05) and the average number of times help was sought were higher for 
former relationships (p >.001).  The percent of women in current or former violent intimate 
partner relationships who had accessed a victim service program or law enforcement were high 




Table 5-1.  Descriptive Statistics by Current and Former Relationship Status  
  All (N=996) Current (N=154) Former (N=842) 
  Mean (SD) % Mean(SD) % Mean (SD) % 
Agec  33.30(9.36)  32.32(9.18)  33.48(9.38)  
Race       
Black  5.52  5.19  5.58 
White  81.63  79.87  81.95 
Mixed Race  5.22  2.60  5.70 
Other  7.63  12.34  6.77 
Level of Educationb       
Less Than High School  18.88  18.83  18.88 
High School Diploma  31.83  33.12  31.59 
Associates Degree  12.85  8.44  13.66 
Some College  27.61  14.29  7.84 
Bachelor’s Degree or Higher  8.84  2532  28.03 
Child  86.14  83.77  86.58 
 Employed  59.74  57.79  60.1 
Rapea  38.96  16.23  43.11 
Former Relationship  84.54     
Informal Social Support 3.94(.93)  3.80(.92)  3.97(.93)  
Frequency of Abusea 2.49(.82)  1.98(.95)  2.58(.76)  
Fear of Partnera 3.10(.96)  2.23(1.04)  3.26(.85)  
Services Accessedc 2.23(.62)  2.17(.54)  2.81(1.45) 2.24(.63) 
Hotlinea  40.36  27.92  42.64 
Victim Service Program  93.57  94.45  93.23 
Law Enforcement  89.15  93.51  88.35 
Number Times Help Soughta 11.79(59.8)  6.14(14.28)  12.82(64.75)  
Hotlineb .78(1.60)  .45(.85)  .83(1.69)  
Victim Service Programb 1.06(1.40)  .78(1.09)  1.11(1.45)  
Law Enforcementa 1.66(1.67)  1.23(1.39)  1.74(.170)  
Failure to Seek Help  41.26  36.84  42.09 
ANOVA and Chi Square for Current and Former Relationship a p > .001; b p >. 01; cp > .05 
 
Community Level Variables 
 Basic descriptive statistics of the community level variables are provided in Table 5-2.  
Of the 26 communities included in the evaluation, 23% reported having a coordinated 
community response to domestic violence and sexual assault.  Twenty-six percent of the women 
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reporting intimate partner violence in a current relationship lived in a community with a 
coordinated community response compared to 21% of women reporting intimate partner 
violence in a former relationship. According to the victim service programs which represent the 
communities, the average proportion of the community that was knowledgeable about issues of 
intimate partner violence was 29, and the average proportion of the community with a negative 
attitude toward intimate partner violence victims was 26.  
Table 5-2. Descriptive Statistics of Community Level Variables (N = 26) 
 % Mean (SD) Min. Max 
CCR 21.18    
Knowledge  29.32(16.93) 1.5 50 
Attitude  26.43(20.66) 7.5 87.5 
 
INDIVIDUAL AND COMMUNITY CHARACTERISTICS AND THEIR IMPACT ON HELP 
SEEKING 
 Multilevel models were fit in order to answer the research questions: (1) What 
characteristics predict the nature of formal help seeking among intimate partner violence victim 
who seek help from a hotline, victim service program, and/or law enforcment? and, (2) Do 
community characteristics and state moderate the relationship between individual characteristics 
and the nature of formal help seeking?  Variables were added sequentially to the models.  Each 
set of analyses includes an unconditional model, models which enter the independent variables as 
fixed and random effects, and cross-level interaction effect models.  The tables provided report 
the best fitting model after each variable has been entered as a fixed and random effect.  The best 
fitting model is identified through deviance statistics.  Deviance statistics with lower numerical 
values indicate a better fit.  If non-convergence occurred a simpler model was fit.  Tables 




Services Accessed  
 The following discussion covers the number of services accessed and type of service 
accessed dependent variables.  The first set of analyses cover the composite measure of services 
accessed.  The composite measure is a count of the services that respondents accessed (hotline, 
victim service program, and or law enforcement).  Further analyses cover each of the parts of the 
composite measure.  Each set of analyses includes an unconditional model, models which enter 
the independent variables as fixed and random effects, and cross-level interaction effect models.  
For each model, deviance statistics were used to identify the best fitting model.  
Services accessed 
Does help seeking differ across communities?  Model 1 (Table 5-3) reports the results of 
an unconditional multilevel model.  The model has no level-one or level-two predictors, and 
answers the question, "Does the average number of services accessed differ between 
communities?"  In Table 5-3, Model 1, the average number of services accessed within a 
community was approximately 2.  The variance components estimate the within (.37) and 
between (.01) community variance, and show that there is little variation in accessing services 
between communities, and more variation in accessing services within communities.  STATA 
calculates the interclass correlation coefficient (ICC) using the between and within community 
variance components from the unconditional model.  The results indicate that approximately 4% 
of the total variance in the number of services occurs between communities.   The low ICC could 
be used to argue against using a multilevel model, but others have identified benefits to using 
multilevel modeling even when the ICC is near zero indicating little to no between-group 
variance in the dependent measure (Hayes 2006).  Nezlek (2008) argues that multilevel analysis 
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is appropriate even with a small ICC relationship between measures, and that multilevel 
modeling should be applied when a multilevel data structure is used.  Due to the multilevel 
nature of the data and research questions, the multilevel modeling technique was kept for 
examining individual and community characteristics and their relationship to help seeking. 
Do individual, community characteristics, and state predict help seeking?  Table 5-3 
includes the estimated fixed effects of the individual and community characteristics variables 
along with the variance estimates of the random components.  The inclusion of the variable 
associate degree as a random slope was found to improve the goodness-of-fit of the models.  A 
random slope model allows the relationship between associate degree and number of services 
accessed to vary for each community.   
The intercept, age, having attended some college, and fear of partner stayed positive, 
statistically significant predictors once they were entered into the multilevel regression analysis.  
Having experienced rape and identifying as mixed race were negatively associated with 
accessing services.  In the model with all individual and community and state variables included 
(Table 5-3, Model 4) the estimated average number of services accessed in a community 
controlling for all of the individual and community characteristics is approximately two services.  
Age, having attended some college, and fear of your intimate partner were associated with a 
higher level of accessing services, and experiencing a rape and identifying as mixed race were 
associated with a lower level of accessing services.  None of the community characteristics or 
states achieve statistical significance. 
Do community characteristics and states moderate the relationship between individual 
characteristics and help seeking?  In analyses not shown, interactions for all individual 
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characteristics by community characteristics were tested.  Each interaction was fit in a separate 
model to identify statistically significant cross-level interactions.  After the list of statistically 
significant cross-level interactions were identified (p < .05), each interaction was fit in a 
sequential step-by-step method. When interpreting cross-level interactions, all variables outside 
of the variables which make the interaction effect are set to zero.  Zero represents the mean value 
of the continuous variables as these variables have been grand-mean centered.  One cross-level 
(individual characteristic by state) interaction achieved statistical significance.  
There is a statistical interaction between fear of partner and living in West Virginia in 
predicting the average number of services accessed. Those women living in West Virginia on 
average had lower levels of accessing services for help seeking compared to those living in 
Illinois (the reference or comparison sate) (Figure 5-1).  For women that resided in West 
Virginia, as level of fear increases the average number of services accessed decreases, but as 
level of fear increases for those living in Illinois the average number of services accessed 
increased.  On average higher levels of fear are associated with higher levels of accessing 





Table 5-3.  Services Accessed: Multilevel Regression Analysis (N = 996) 
 (1) (2) (3) (4) (5) 
Fixed Effects Coef Coef Coef Coef Coef 
Individual Characteristics - Level 1      
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Intercept 2.22*** 2.23*** 2.10*** 2.20*** 2.20*** 
Age  .01*** .01** .01** .01** 
Black  .05 .06 .04 .04 
Mixed Race  -.15+ -.16+ -.17* -.17* 
Other Race  .03 .07 .07 .08 
Bachelor’s Degree or Higher  .02 .14+ .14 .14+ 
Associate Degree  -.06 .04 .05 .05 
Some College   .18** .18** .18** 
High School Diploma   .06 .06 .06 
Employed   .03 .02 .02 
Child   .05 .04 .05 
Informal Social Support   .001 .001 .002 
Frequency of Abuse   .02 .01 .01 
Fear of Partner   .07** .07** .08** 
Former Relationship   .01 .01 .01 
Rape   -.11** -.11** -.11** 
Community Characteristics - Level 2      
Coordinate Community Response    -.08 -.08 
Community Knowledge    -.001 -.001 
Community Attitude    .001 .001 
States - Level 2      
Colorado    -.20 -.20 
Massachusetts    -.19 -.19 
Pennsylvania    -.09 -.09 
Texas    .03 .03 
Vermont    -.11 -.11 
Washington    -.11 -.11 
West Virginia    -.11 -.12 
Interactions      
Fear of Partner x West Virginia     -.12* 
Variance of Random Components      
Within Community .37 .36 .35 .35 .34 
Between Community .01 .01 .01 .004 .003 
Associates Degree  .03 .04 .04 .04 
Associates Degree, Intercept  .02 .02 .01 .01 
Goodness -of-Fit      
Deviance (-2LL) 1853.43 1827.06 1799.65 1790.74 1786.45 
***p > .001; ** p > .01; * p > .05 + p > .10    
 
 





Does help seeking differ across communities?  According to the ICC, approximately 5% 
of the total variance of accessing a hotline occurs between communities.    
Are individual and community characteristics and state associated with help seeking?  
The logistic regression analysis indicates statistically significant, positive relationships between 
having accessed a hotline and age, having an associate degree, attending some college, and fear 
of partner and accessing a hotline after all of the individual and community characteristics had 
been added to the model (Table 5-4, Model 3).  Being employed and informal social support 
achieved statistical significance when first placed in the model, but are only approaching 
statistical significance once all of the individual and community characteristics were added to the 
model.  A negative relationship is indicated between accessing a hotline and employment and 
informal social support.  Residing in a community in Colorado, Massachusetts, or West Virginia 
was statistically significant and negatively associated with accessing a hotline.  The probability 
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of accessing a hotline is lower in Colorado, Massachusetts, or West Virginia when compared to 
Illinois.  According to the parameter estimates (Table 5-4), the probability of accessing a hotline 
is most likely in Vermont, followed by  Texas, then Illinois, Pennsylvania, Washington, West 
Virginia, Colorado, and Massachusetts.   
Do community characteristics and state moderate the relationship between individual 
characteristics and help seeking?  Table 5-4, Model 4 includes cross-level interactions.   Eight of 
the tested interactions reached statistical significance.  Three of the cross level interactions 
include states, and three of the interactions include community knowledge as the community 
characteristic variable. 
Table 5-5 provides estimated outcomes for individual help seeking behavior for each of 
the interactions.  The interaction of other race by Massachusetts indicates that women identifying 
as being in the other race category had a greater likelihood of accessing a hotline than did 
women identifying as white, but the impact of identifying as other race on the likelihood of 
accessing a hotline is more pronounced for women in Massachusetts than in the other states.  
Another interaction with a state variable (rape by Washington), indicates that among women who 
did not report a rape, those living in Washington were less likely to access a hotline, and those 
who had reported a rape were more likely to access a hotline if they resided in Washington than 
those living in other states. The interaction of employed by Texas, indicates a more pronounced 
effect of employment on accessing a hotline for those living in Texas. 
 
 
Table 5-4.  Hotline Accessed: Multilevel Logistic Regression Analysis (N = 996) 
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 (1) (2) (3) (4) 
Fixed Effects Coef Coef Coef Coef 
 Individual Characteristics - Level 1     
Intercept -.41*** -1.04** -.73* .72+ 
Age  .03*** .03*** .04*** 
Black  .19 .17 .18 
Mixed Race  -.04 -.06 -.18 
Other Race  .28 .37 .19 
Bachelor’s Degree or Higher  .22 .25 .43 
Associate Degree  .54* .55* .61* 
Some College  .69** .70*** .74** 
High School Diploma  .26 .24 .29 
Employed  -.28+ -.29+ -.43** 
Child  .19 .17 .24 
Informal Social Support  -.14+ -.15+ -.20* 
Frequency of Abuse  .11 .10 .08 
Fear of Partner  .52*** .52*** .57*** 
Former Relationship  .13 .14 .20 
Rape  .09 .08 -.07 
Community Characteristics - Level 2     
Coordinated Community Response   -.03 .01 
Community Knowledge   .003 .01 
Community Attitude   .01+ .02** 
States - Level 2     
Colorado   -1.01* -.76 
Massachusetts   -1.11* -1.63** 
Pennsylvania   -.29 -.37 
Texas   .01 -.94* 
Vermont   .22 .19 
Washington   -.38 -.83* 
West Virginia   -.83* -.85* 
Interactions     
Age x CCR    -.05* 
Other Race x Massachusetts    1.85* 
Some College x Comm. Knowledge    .02* 
H.S. Diploma x Comm. Attitude    -.02** 
Employed x  Comm. Knowledge    .02** 
Employed x Texas    1.50** 
Child x Comm. Knowledge    -.03** 
Rape x Washington    1.03* 
Variance of Random Components     
Between Community .19 .24 .07 .04 
Goodness -of-Fit     
Deviance (-2LL) 1328.84 1212.29 1200.01 1152.69 
***p > .001; ** p > .01; * p > .05 + p > .10   
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The employed by community knowledge interaction indicates a higher likelihood of 
accessing a hotline as level of community knowledge increases for both those who were 
employed and unemployed.  In the child by community knowledge interaction, having at least 
one child is negatively associated with accessing a hotline; whereas, reporting having no children 
is positively associated with accessing a hotline. At average levels of community knowledge, 
women who were unemployed were more likely to access a hotline than those who were 
employed.  Another community knowledge interaction, some college by community knowledge, 
indicates that for those women with some college there is a positive association between 
community knowledge and likelihood of accessing a hotline. A positive association is also 
indicated for those with an educational level aside from some college, but the impact of 
community knowledge on accessing a hotline is more pronounced for those who report having 
some college education.  Another education based interaction, high school diploma by 
community attitude, indicates very little to no difference in likelihood of accessing a hotline at 
each level of community attitude for women who reported their highest education level achieved 
as a high school diploma. For women with all other education levels, there is on average a 
positive association between community attitude and likelihood of accessing a hotline.  
The final interaction, age by coordinated community response (CCR), demonstrates that 
in CCR communities there is a negative association between level of age and likelihood of 
accessing a hotline, and a positive association between level of age and likelihood of accessing a 
hotline for those women who did not reside in a CCR community.  Women who resided outside 
of a CCR community, on average, have a higher likelihood of accessing a hotline at higher levels 
of age; whereas, women who resided in in a CCR community, on average, had a lower likelihood 
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of accessing a hotline at higher levels of age.  The likelihood of accessing a hotline is most 
similar at average levels of age for those who do and do not live in CCR communities.  
Table 5-5. Summary of Accessed Hotline Interaction Effects: Estimated Outcomes of Individual 
Help seeking Behaviors 




  Reference Low Average High 
Age x CCR      
CCR   0.82 0.73 0.64 
No CCR   0.34 0.72 1.09 
Other Race x Massachusetts      
Other Race 1.13 0.91    
White -0.91 .72    
Some College x Comm. 
Knowledge 
     
Some College   0.95 1.46 1.96 
Less Than High School   0.55 0.72 0.88 
H.S. Diploma x Comm. Attitude      
High School Diploma   1.01 1.01 1.01 
Less Than High School   0.31 0.72 1.13 
Employed x Comm. Knowledge      
Employed   -0.22 0.29 0.80 
Unemployed   .055 0.72 0.89 
Employed x Texas      
Employed 0.85 .29    
Unemployed -0.22 0.72    
Child x Comm. Knowledge      
Child(ren)   1.30 0.96 0.62 
No Child(ren)   0.55 0.72 0.89 
Rape x Washington      
Reported Rape 0.85 0.65    
No Reported Rape -0.11 0.72    
 
Accessing victim service program 
Does help seeking differ across communities?  The ICC indicates that 6% of the variance 
in accessing victim service programs occurs between communities.  
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Are individual and community characteristics and state associated with help seeking?  
Two individual characteristics maintained statistical significance when all of the individual 
characteristics were included in the model (Table 5-6, Model 2).  Women who reported 
experiencing rape had a lower likelihood of accessing a victim services program than those who 
did not experience rape, and being employed was associated with a higher likelihood of 
accessing victim services.  Fear of partner was a statistically significant predictor until 
experiencing rape was included in the model.  Fear of partner is negatively associated with 
likelihood of accessing a victim service program. 
The direction and statistical significance of being employed and experiencing rape 
remained when community characteristics were included (Table 5-6, Model 3).  Living in 
Pennsylvania was the only statistically significant level-two predictor.  The likelihood of 
accessing victim service programs was negatively related to living in Pennsylvania.  
Do community characteristics and state moderate the relationship between individual 
characteristics and help seeking? Two cross-level interactions achieved statistical significance 
(Table 5-6). Having a bachelor’s degree interacted with living in Massachusetts (Figure 5-2), 
where those respondents living in Massachusetts who had a bachelor's degree were less likely to 
access a victim service program than those with a bachelor's degree living in Illinois.  In 
Massachusetts, women with a bachelor’s degree were less likely to access services than women 
without bachelor’s degrees.  The second interaction, fear of partner by CCR (Figure 5-3), shows 
a positive association between level of fear of partner and accessing a victim service program for 
those women living in a CCR, and a negative association between level of fear of partner and 
accessing a victim service program for those women living outside of a CCR community.  The 
effect of fear depends on the CCR status of the community. 
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Does help seeking differ across communities?  The ICC indicates that 3% of the variance 
in accessing law enforcement occurs between communities.  The inclusion of variables as 
random slopes were found to not improve the goodness-of-fit of the models.  The within 

















Table 5-6.  Accessed Victim Service: Multilevel Logistic Regression Analysis (N = 996)  
 (1) (2) (3) (4) (5) 
Fixed Effects Coef Coef Coef Coef Coef 
Individual Characteristics - Level 1      
Intercept 2.75*** 2.57*** 3.03*** 3.03*** 3.22*** 
Age  -.01 -.01 -.01 -.003 
Black  .50 .34 .34 .49 
Mixed Race  -.25 -.26 -.26 -.26 
Other Race  .29 .26 .26 .29 
Bachelor’s Degree or Higher  .69 .64 .64 .99 
Associate Degree  -.35 -.37 -.37 -.38 
Some College  .08 -.04 -.04 -.01 
High School Diploma  .07 .02 .02 .03 
Employed  .79** .82** .82** .78** 
Child  .36 .36 .36 .38 
Informal Social Support  .13 .14 .14 .15 
Frequency of Abuse  .05 .06 .06 .06 
Fear of Partner  -.22 -.26 -.26 -.66* 
Former Relationship  -.02 .05 .05 -.04 
Rape  -.98*** -.98*** -.98*** -.94** 
Community Characteristics - Level 2      
Coordinated Community Response   -.44 -.44 -.69 
Community Knowledge   .01 .01 .01 
Community Attitude   -.005 -.005 -.004 
States - Level 2      
Colorado   -.66 -.66 -.60 
Massachusetts   .42 .42 1.07 
Pennsylvania   -1.16* -1.16* -1.08+ 
Texas   .32 .32 .25 
Vermont   -.87+ -.87+ -.88+ 
Washington   -.70 -.70 -.67 
West Virginia   -.15 -.15 -.19 
Interactions      
Bachelor's Degree or Higher x Mass     -4.23* 
Fear of Partner x CCR     1.00** 
Variance of Random Components      
Between Community .21 .28 .001 .001 .001 
Goodness -of-Fit      
Deviance (-2LL) 472.43 436.65 422.41 422.41 409.77 






Figure 5-2. Accessed Victim Services: Bachelor's Degree or Higher by Massachusetts Interaction 
 
Figure 5-3. Accessed Victim Services: Fear of Partner by Coordinated Community Response 
(CCR) Interaction 
 
Accessing law enforcement 
Do individual and community characteristics and state predict help seeking?  Identifying 
as mixed race, fear of partner, and experiencing rape are negatively associated with the 
likelihood of accessing law enforcement; whereas, informal social support is positively 
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associated with the likelihood of accessing law enforcement.  Employment achieved statistical 
significance when it was added to the model, but only approaches statistical significance when 
subsequent individual characteristics were included in the models.  The relationship between 
employment and the likelihood of accessing law enforcement suggests a positive association 
between employment and accessing law enforcement.  
With the inclusion of community characteristics (Table 5-7, Model 3), the individual 
characteristics retain statistical significance.  It should be noted that employment no longer 
approaches statistical significance once Vermont is added to the model.  Vermont is the only 
level-two predictor which is associated with accessing law enforcement.  
Do community characteristics and state moderate the relationship between individual 
characteristics and help seeking? Four cross-level interactions reached statistical significance 
(Table 5-7, Model 4).  Table 5-8 provides estimated outcomes for the statistically significant 
cross-level interactions. For women with an associate degree, higher levels of community 
knowledge were positively associated with likelihood of accessing law enforcement; whereas, 
for those with less than a high school diploma higher levels of community knowledge was 








Table 5-7.  Accessed Law Enforcement: Logistic Regression Analysis (N = 996) 
 (1) (2) (3) (4) 
Fixed Effects Coef Coef Coef Coef 
Individual Characteristics - Level 1     
Intercept 2.14*** 2.51*** 2.73*** 2.71*** 
Age  .004 .004 .003 
Black  -.12 -.28 -.21 
Mixed Race  -1.00** -1.00** -.79* 
Other Race  -.04 -.08 .33 
Bachelor’s Degree or Higher  .85 .83 .96 
Associate Degree  -.24 -.24 .05 
Some College  .38 .37 .42 
High School Diploma  .02 .02 .02 
Employed  .40+ .34 .29 
Child  -.09 -.15 -.07 
Informal Social Support  .22* .22* .24* 
Frequency of Abuse  -.04 -.06 -.06 
Fear of Partner  -.32* -.33* -.35* 
Former Relationship  -.12 -.04 -.16 
Rape  -.71** -.75*** -.73** 
Community Characteristics - Level 2     
Coordinate Community Response   -.33 -.32 
Community Knowledge   -.002 -.004 
Community Attitude   .001 .001 
States - Level 2     
Colorado   -.06 -1.60+ 
Massachusetts   -.52 .06 
Pennsylvania   .03 -.09 
Texas   .29 .30 
Vermont   -.96** -.91** 
Washington   -.17 -.20 
West Virginia   .35 .63 
Interactions     
Mixed Race x West Virginia    -2.19* 
Other Race x Massachusetts    -2.12* 
Associate Deg. x Com. Knowledge    .05* 
Employed x Colorado    2.32* 
Variance of Random Components     
Between Community .09 .14 .001 .001 
Goodness -of-Fit     
Deviance (-2LL) 682.25 628.75 617.63 600.15 




The remaining cross-level interactions include states as the level-two predictor.  The 
mixed race by West Virginia interaction indicates that those who identified as mixed race had a 
lower likelihood of accessing law enforcement than those identifying as white regardless of 
where they lived. While the effect of identifying as mixed race is negative for those living in our 
outside of West Virginia, the effect of mixed race is larger in West Virginia than in all of other 
states. The other race by Massachusetts interaction indicates that in Massachusetts identifying in 
the other race category was associated with a lower likelihood of accessing law enforcement 
compared to women who identified as white and lived in Massachusetts; whereas, in Illinois 
identifying in the other race category was associated with a greater likelihood of accessing law 
enforcement compared to women identifying as white (Table 5-8).  Lastly, the employed by 
Colorado interaction indicates that women who were employed have a higher likelihood of 
accessing law enforcement than do those women who are unemployed, but the magnitude of the 
effect of being employed is larger in Colorado. 
Table 5-8. Summary of Accessed Law Enforcement Interaction Effects: Estimated Outcomes of 
Individual Help seeking Behaviors 




  Reference Low Medium High 
Mixed Race x West Virginia      
Mixed Race 0.36 1.92    
White 3.34 2.71    
Other Race x Massachusetts      
Other Race 0.98 3.04    
White 2.77 2.71    
Associates Deg.x Comm. 
Knowledge 
     
Associates Degree   1.98 2.76 3.54 
Less Than High School   2.78 2.71 2.64 
Employed x Colorado      
Employed 3.72 3    




Service(s) accessed summary 
When looking at the results of the number or type of service(s) accessed it can be seen 
that rape is associated with a lower likelihood of accessing services for the composite measure, 
victim service program, and law enforcement analyses.  Fear was positively associated with the 
composite measure of accessing services, accessing a hotline, and negatively associated with 
accessing law enforcement.  Two cross-level interactions included coordinated community 
response as the moderating variable.  In these interactions, living in a community with a 
coordinated response to intimate partner violence was associated with a higher likelihood (age x 
CCR) and a lower likelihood (fear x CCR) of accessing a service.  Eight cross-level interactions 
include a state as the moderating variable: four being associated with an increased likelihood and 
four being associated with a decreased likelihood of help seeking.   
Number Of Times Help Sought 
 The following analysis covers the number of times help was sought and the number of 
times help was sought from specific sources.  The composite measure is a count of the number of 
times respondents sought help from three sources: hotline, victim service program, and law 
enforcement.  Each set of analyses includes an unconditional model, models which enter the 
independent variables as fixed and random effects, and cross-level interaction effect models.   
Number of times help sought 
Does help seeking differ across communities?  The ICC indicates that .01% of the total 
variance in the number of times help was sought occurs between communities.  Model 1, Table 
5-9 has the results of the unconditional model.  The average number of services sought was 2.45.  
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It is important to remember that the dependent variable was transformed due to severe positive 
skew, and thus the interpretation of the intercept needs to be done with caution.    
Do individual and community characteristics and state predict help seeking?  When 
bachelor's degree was included as a fixed and random affect (Model 2, Table 5-9), the fixed 
effect did not achieve statistical significance, but the best-fitting model was the one in which 
bachelor's degree was a random component.  Bachelor's degree remained a random component 
through the remaining models.  The relationship between bachelor's degree and number of times 
help was sought was allowed to vary for each community. 
Age, identifying as Black, having at least one child, fear of partner, and experiencing rape 
were positively associated with the average number of times help was sought (Model 3, Table 5-
9).   As fear of partner increases so does the average number of times help was sought.  In 
contrast, as informal social support increases the average number of times help was sought 
decreases.  Being employed was also negatively associated with number of times help was 
sought. Two level-two predictors obtained statistical significance: Texas and West Virginia.  










Table 5-9. Number of Times Help Sought: Multilevel Regression Analysis (N = 996) 
 (1) (2) (3) (4) (5) 
Fixed Effects Coef Coef Coef Coef Coef 
Individual Characteristics - Level 1      
Intercept 2.45*** 2.45*** 2.34*** 2.48*** 2.53*** 
Age  .05*** .03*** .03*** .03*** 
Black  .60+ .65* .72* .58+ 
Mixed Race  .20 .04 .06 .07 
Other Race  -.29 -.38 -.25 -.25 
Bachelor’s Degree or Higher  -.23 -.18 -.10 -.09 
Associate Degree   -.25 -.20 -.15 
Some College   -.23 -.19 -.20 
High School Diploma   -.35+ -.32 -.29 
Employed   -.43** -.43** -.57*** 
Child   .41* .44* .45* 
Informal Social Support   -.17* -.18* -.19** 
Frequency of Abuse   .07 .07 .08 
Fear of Partner   .48*** .48*** .47*** 
Former Relationship   .10 .13 .14 
Rape   .34* .37* .36* 
Community Characteristics - Level 2      
Community Coordinated Response    .31 .32 
Community Knowledge    .004 .004 
Community Attitude    .002 .003 
States - Level 2      
Colorado    .75+ -.74+ 
Massachusetts    -.22 -.13 
Pennsylvania    .37 -.36 
Texas    -.77** -1.48*** 
Vermont    .13 .13 
Washington    -.40 -.40 
West Virginia    -.66* -.69* 
Interactions      
Black x Community Attitude     -.04* 
Employed x Texas     1.06* 
Variance of Random Components      
Within Community 5.77 5.35 4.86 4.81 4.76 
Between Community .001 .03 .04 .02 .02 
Bachelor’s Degree   1.90 1.41 1.40 1.44 
Bachelor’s Degree, Intercept  -.25 -.13 -.18 -.18 
Goodness -of-Fit      
Deviance (-2LL) 4573.25 4515.53 4421.18 4407.47 4396.75 




Do community characteristics and state moderate the relationship between individual 
characteristics and help seeking?  An interaction between identifying as Black and negative 
community attitude was statistically significant (Figure 5-4).  The results of the interaction show 
that women identifying as Black had higher average levels of help seeking as level of negative 
community attitude decreased, but for those women identifying as white average levels of help 
seeking are slightly lower as level of negative community attitude decreases. In the second 
interaction employment by Texas (Figure 5-5), while women living in Texas on average sought 
fewer services than those living in communities in Illinois, the difference between the states is 
related to employment status.  Women who lived in Texas sought a higher average number of 
services if they were employed than if they were unemployed; whereas, in Illinois women who 
were unemployed reported seeking higher average number of services compared to those who 
were employed. 




Figure 5-5. Number of Times Help Sought: Employed by Texas Interaction 
 
 
Number of times help sought from a hotline 
Does help seeking differ among communities?  According to the fully unconditional 
model (Table 5-10, Model 1), the average total number of times help was sought from a hotline 
across all individuals was .77.  The ICC indicates that approximately two percent of the variance 
in the number of times help was sought from a hotline occurs between communities.  While there 
is little variability in number of times help was sought to be explained by community 
characteristics, there is variability that can be explained by individual characteristics.  Beginning 
with the entrance of high school diploma in the model, there were a few individual 
characteristics which, when allowed to vary across the communities, were found to be a part of 
the best-fitting model.  In the final model, community characteristics as random components 
were not a part of the best-fitting model.   
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Do individual and community characteristics and state predict help seeking?  When all of 
the individual characteristics were included in the model (Model 2, Table 5-10), age, fear of 
partner, and experiencing rape were positively associated with the average number of times a 
hotline was used.   Being employed was related to a lower amount of hotline usage on average; 
whereas, experiencing rape was associated with a higher level of hotline usage.  The inclusion of 
community characteristics resulted in changes to the statistically significant relationship between 
individual characteristics and the number of times help was sought.  Being employed and 
experiencing rape retain the previously mentioned direction of association with number of times 
help was sought, but only approached statistical significance when community characteristics 
were included.  Informal social support becomes a statistically significant predictor of the 
number of times help was sought when Texas was included as a level-two predictor (Model 3, 
Table 5-10).  As for level-two characteristics, negative community attitude was positively and 
living in Massachusetts and West Virginia were negatively associated with the average number 










Table 5-10.  Number of Times Help Sought Hotline: Multilevel Regression Analysis (N = 996) 
 (1) (2) (3) (4) (5) 
Fixed Effects Coef Coef Coef Coef Coef 
Individual Characteristics - Level 1      
Intercept .77*** .56** .71** .74** .66** 
Age  .01** .01* .01** .01** 
Black  .21 .22 .24 .23 
Mixed Race  .17 .12 .13 .14 
Other Race  .06 .10 .07 .06 
Bachelor’s Degree or Higher  .08 .03 .05 .08 
Associate Degree  .14 .05 .08 .13 
Some College  .13 .11 .12 .11 
High School Diploma  -.02 -.08 -.07 -.06 
Employed  -.22* -.20* -.20+ -.09 
Child  .13 .09 .08 .10 
Informal Social Support  -.12 -.13* -.13* -.08 
Frequency of Abuse  -.004 .002 .005 .02 
Fear of Partner  .21*** .20*** .20*** .20*** 
Former Relationship  .09 .11 .11 .09 
Rape  .21* .20+ .20+ .23* 
Community Characteristics - Level 2      
Coordinated Community Response   -.33* -.04 -.05 
Community Knowledge   -.003 .005 .005 
Community Attitude   .005 .01* .01** 
States - Level 2      
Colorado   -.19 -.39 -.38 
Massachusetts   -.63* -.70** -.70** 
Pennsylvania   .11 -.14 -.11 
Texas   .001 -.03 -.003 
Vermont    .28 .70** 
Washington    -.32+ -.30 
West Virginia    -.48* -.45* 
Interactions      
Employed x Vermont     -.67* 
Informal Social Support x Com. Attitude     -.005* 
Informal Social Support x Vermont     -.38** 
Variance of Random Components      
Within Community 2.50 2.25 2.33 2.33 2.29 
Between Community .04 .07 .02 .001 .001 
Informal Social Support  .08    
Informal Social Support, Intercept  -.07    
Goodness -of-Fit      
Deviance (-2LL) 3752.34 3666.20 3678.81 3669.51 3650.81 




Do community characteristics and state moderate the relationship between individual 
characteristics and help seeking?  There were three statistically significant cross-level 
interactions (Table 5-11).  The employed by Vermont interaction (Table 5-11) indicates that 
being employed compared to unemployed was on average associated with a lower number of 
times help was sought from a hotline regardless of residence in Vermont or Illinois, but that the 
effect is even more pronounced in Vermont. Vermont was also found to interact with informal 
social support.  Regardless of level of informal social support, women who lived in Vermont 
sought help from a hotline at higher levels than those women living in Illinois.  The average 
number of times help was sought from a hotline was higher at lower levels of informal social 
support regardless of state, but the impact is larger in Vermont (Table 5-11).  In the final 
interaction, ISS by community attitude, as level of negative community attitude increases the 
average number of times help was sought from a hotline also increases.  Regardless of level of 
negative community attitude, the number of times help was sought from a hotline was on average 
lower as level of informal social support increased.   
Table 5-11. Summary of Number of Times Help Sought Hotline Interaction Effects: Estimated 
Outcomes of Individual Help seeking Behaviors 






  Reference Low Average High Low Average High 
Employed x 
Vermont 
        
Employed 0.60 0.57       
Unemployed 1.36 0.66       
ISS x Com. 
Attitude 
        
ISS Low      0.52 0.73 0.95 
ISS Medium      0.45 0.66 0.87 
ISS High      0.39 0.58 0.78 
ISS x Vermont         
Vermont   1.47 1.36 1.25    




Number of times help sought from victim service program 
Does help seeking differ among communities?  The unconditional model indicates that 
the average number of times victim service programs were used was 1.06 (Table 5-12, Model 1).  
The independent variable, number of times help was sought from a victim service program, was 
transformed using a square root transformation to address skew.  The transformation of the 
variable needs to be considered when interpreting the intercept.  The variance components 
suggest that there is more variance to be explained within the communities than between the 
communities.  The ICC reports that approximately 1% of the variance in number of times a 
victim service program was sought occurs between communities.   
Do individual and community characteristics and state predict help seeking?  Once again, 
age and fear of partner remain strong, statistically significant predictors.  Those individuals who 
are older will seek relatively more help from a victim service program.  This same pattern was 
also seen for individuals, who on average, report higher levels of fear of their partner.  
Respondents who have been raped used victim service programs at higher levels than those who 
had not been raped.  Those respondents who reported being employed accessed victim service 
programs at lower levels than did those who reported being unemployed.  Experiencing a rape 
was reduced to approaching statistical significance when Massachusetts was added to the model.  
Informal social support was negatively associated with number of times a victim service program 
was sought and became a statistically significant predictor when Texas, a community 
characteristic, was included in the model.  Washington was the only level-two predictor which 
achieved statistical significance, and was negatively associated with number of times help was 
sought from a victim service program. 
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Table 5-12. Number of Time Help Sought Victim Service Program: Multilevel Regression 
Analysis (N = 996) 
 (1) (2) (3) (4) (5) 
Fixed Effects Coef Coef Coef Coef Coef 
Individual Characteristics - Level 1 
Intercept 1.06*** 1.10*** .98*** 1.16*** 1.17*** 
Age  .02*** .02*** .02*** .02*** 
Black  -.01 -.04 -.06 -.04 
Mixed Race  -.02 -.04 -.04 -.01 
Other Race  -.08 -.06 -.07 -.04 
Bachelor’s Degree or Higher  .05 .25 .26 .28 
Associate Degree  -.03 -.03 -.02 .01 
Some College  .06 .06 .06 .09 
High School Diploma  .005 .01 .02 .04 
Employed  -.34*** -.31*** -.33*** -.34*** 
Child  .05 .15 .14 .11 
Informal Social Support  -.07 -.10* -.10* -.13** 
Frequency of Abuse  -.01 .001 -.001 -.002 
Fear of Partner  .24*** .25*** .25*** .25*** 
Former Relationship  .03 .05 .07 .08 
Rape  .17* .17+ .17+ .14 
Community Characteristics - Level 2 
Coordinate Community 
Response 
  .17 .24 .25+ 
Community Knowledge   -.003 -.002 -.001 
Community Attitude   -.005 .001 .001 
Colorado   -.24 -.46 -.48+ 
Massachusetts   -.19 -.40 -.70** 
Pennsylvania   .002 -.21 -.23 
Texas   -.18 -.34 -.32+ 
Vermont    -.25 -.24 
Washington    -.36* -.37* 
West Virginia    -.30 -.32 
Interactions      
Informal Social Support  x Texas     .26* 
Rape x Massachusetts     1.05** 
Variance of Random Components 
Within Community 1.94 1.57 1.74 1.73 1.72 
Between Community .03 .001 .02 .005 .005 
Bachelor’s Degree  1.44    
Bachelor’s Degree, Intercept  .04    
Goodness -of-Fit      
Deviance (-2LL) 3496.55 3308.87 3384.77 3378.88 3368.21 




Do community characteristics and state moderate the relationship between individual 
characteristics and help seeking?  The changes in the significance of the individual 
characteristics rape and informal social support could provide insight into the two cross-level 
interactions identified in this set of analyses.  Informal social support interacted with living in 
Texas when predicting number of times help was sought from a victim service program (Figure 
5-6).  Specifically, when looking at the levels of informal social support, the average amount of 
times a victim service program was sought for help was lower for those who lived in Texas than 
for those who lived in Illinois.  At lower levels of informal social support the average number of 
times a victim service program was sought for help was higher regardless of where the person 
lived.  Rape was also an individual characteristic that was influenced by the inclusion of 
community characteristics (Figure 5-7).  The interaction of experiencing a rape and living in 
Massachusetts indicates that the average number of times a victim service program was sought 
for help was higher for those who had experienced a rape regardless of living in Massachusetts 
or Illinois, but that the difference in the average number of times help was sought from a victim 
service program for those who had and had not experienced rape was smaller for those women 
living outside of Massachusetts than those women living in Massachusetts.  
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Number of times help sought from law enforcement 
Does help seeking differ among communities?  The ICC indicates that 1% of the variance 
in number of times law enforcement was contacted occurs between communities. When the 
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Black racial category variable was added as a random component the model converged until 
employed was added as a random component.  Being employed remained a random component 
until Colorado was added as a fixed effect.  
Do individual and community characteristics and state predict help seeking?  Age, 
identifying as Black, three of the education variables, having at least one child, and fear of 
partner were associated with the number of times help was sought from law enforcement (Table 
5-13, Model 2).  Age, identifying as Black, having at least one child, and fear of partner were all 
positively associated with the number of times help was sought from law enforcement.  Three of 
the four education variables achieved statistical significance by the last model, and were all 
negatively associated with the number of times help was sought from law enforcement.  
Specifically, having a high school diploma, attending some college, and having a bachelor's 
degree or higher were associated with an overall higher average level of seeking help from law 
enforcement. 
Model 3, Table 5-13 includes community characteristics and states.  With the inclusion of 
community characteristics, the individual characteristics retain their associated direction and 
statistical significance with the exception of having attended some college.  Having attended 
some college was still negatively associated with number of times help was sought from law 
enforcement, but there was a reduction in the level of statistical significance.  The only state to 
achieve statistical significance was Texas. Having lived in Texas was associated with a lower 





Table 5-13. Number of Times Help Sought Law Enforcement: Multilevel Regression  
Analysis (N = 996) 
 (1) (2) (3) (4) 
Fixed Effects Coef Coef Coef Coef 
Individual Characteristics - Level 1     
Intercept 1.65*** 1.56*** 1.51*** 1.53*** 
Age  .01* .01* .01+ 
Black  .71*** .78*** 1.04*** 
Mixed Race  .16 .17 .18 
Other Race  -.26 -.20 -.26 
Bachelor’s Degree or Higher  -.58** -.46* -.43* 
Associate Degree  -.30 -.26 -.21 
Some College  -.35* -.29+ -.39** 
High School Diploma  -.36** -.29* -.29* 
Employed  -.06 -.05 -.13 
Child  .35* .41** .42** 
Informal Social Support  -.04 -.05 -.06 
Frequency of Abuse  .10 .09 .08 
Fear of Partner  .32*** .32*** .31*** 
Former Relationship  .07 .07 .06 
Rape  .08 .12 .12 
Community Characteristics - Level 2     
Coordinated Community Response   .26 .25 
Community Knowledge   .002 .003 
Community Attitude   -.005 -.003 
States - Level 2     
Colorado   -.25 -.22 
Massachusetts   .44+ .57* 
Pennsylvania   -.25 -.24 
Texas   -.68*** -.89** 
Vermont   .10 .16 
Washington   -.05 -.23 
West Virginia   -.23 -.23 
Interactions     
Black x Community Attitude    -.04*** 
Black x Texas    -1.67** 
Some College x Washington    .76* 
Employed x Texas    .63* 
Variance of Random Components     
Within Community 2.77 2.42 2.49 2.41 
Between Community .02 .28 .001 .001 
Employed  .23   
Employed, Intercept  -.25   
Goodness -of-Fit     
Deviance (-2LL) 3859.32 3734.74 3733.41 3705.76 
***p > .001; ** p > .01; * p > .05 + p > .10 
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Do community characteristics and state moderate the relationship between individual 
characteristics and help seeking?  The identifying as Black by negative community attitude 
interaction (Table 5-14) indicates that for both groups (Black and White) the average amount of 
seeking help from law enforcement is higher at lower levels of negative community attitude 
toward intimate partner violence.  The effect of racial identification category on number of times 
help was sought from law enforcement is dependent on the level of community attitude.  Those 
identifying as Black have higher average levels of contacting law enforcement than do those who 
identified as White.  Identifying as Black also interacted with having lived in Texas.  In Texas, 
lower average levels of seeking-help from law enforcement were found for those who identified 
as Black, and those who lived in Texas contacted law enforcement on average at levels lower 
than those who lived outside of Texas. 
Texas also interacted with employment (Table 5-14).  Women who  lived in Texas on 
average had lower levels of contacting law enforcement than women who lived in Illinois, and in 
Texas being employed was associated with higher average levels of help seeking from law 
enforcement compared to those who lived in Texas and where unemployed.  The final 
interaction, having attended some college by living in Washington, indicates higher average 
levels of contacting law enforcement for women who had lived in Washington and attended 
some college compared to those who had lived in Washington and achieved less than a high 






Table 5-14. Summary of Number of Times Help Sought Law Enforcement Interaction Effects: 
Estimated Outcomes of Individual Help seeking Behaviors 
Interaction Dichotomous x Dichotomous Dichotomous x Continuous 
  Reference Low Average High 
Black x Community Attitude      
Black   3.46 2.57 1.68 
White   1.59 1.53 1.47 
Black x Texas      
Black 0.01 2.57    
White 0.64 1.53    
Some College x Washington      
Some College 1.67 1.14    
Less Than High School 1.30 1.53    
Employed x Texas      
Employed 1.14 1.40    
Unemployed 0.64 1.53    
 
Number of times help was sought summary 
Over all of the number of times help was sought dependent variables, it can be seen that 
age and fear of partner remain positive predictors of help seeking.  Being employed was a 
negative, statistically significant predictor of two (composite measure and victim service 
measure) of the number of services sought dependent variables, and having experienced rape was 
positively related to three of the four (composite measure, hotline, and victim service) number of 
services sought dependent variables.  The number of times help was sought from law 
enforcement was the only number of times help was sought dependent variable that was 
associated with educational attainment.  Cross-level interactions showed that community attitude 
moderated the relationship between identifying as Black and help seeking.  In the interactions 
(Figure 5-4 and Table 5-14), those women who identified as Black sought lower average levels 
of services as community negative attitude increased.  Informal social support also interacted 
with community level variables to predict average number of times help was sought.  Eight of 
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the eleven cross-level interactions had states as the second-level predictor; and four of these 
interactions involved the state of Texas. 
Help was Needed but Not Sought 
 The statistical analysis covered in the following includes an unconditional model, models 
which enter the independent variables as fixed and random effects, and cross-level interaction 
effect models.  Multilevel logistic regression analysis was conducted to examine the impact of 
individual characteristics, community characteristics, and cross-level interactions on failing to 
seek help when it was needed. 
Does help seeking differ across communities?  The ICC indicates that two percent of the 
variance in failing to seek help when it was needed occurs between communities.  Having at 
least one child was a random component until the cross-level interactions were added to the 
model.  The final best-fitting model includes individual level predictors as fixed effects only.   
Do individual and community characteristics and state predict help seeking?  Informal social 
support, fear of partner, and experiencing rape were all associated with failing to seek help when 
it was needed (Table 5-15).  Age was a statistically significant predictor and was positively 
associated with failing to seek help until having at least one child was put into the model.  
Individuals with high levels of informal social support were more likely to seek help when it was 
needed.  Being fearful of your partner and experiencing a rape were associated with a higher 
likelihood of failing to seek help when it was needed.  The individual characteristics retain their 
direction and statistical significance with the introduction of community characteristics.  
Washington was positively associated with the likelihood of failing to seek help when it was 
needed, and was the only community characteristic which achieved statistical significance.   
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Table 5-15.  Help Needed but Not Sought: Multilevel Logistic Regression (N = 996) 
 (1) (2) (3) (4) 
Fixed Effects Coef Coef Coef Coef 
Individual Characteristics - Level 1     
Intercept -.36*** -.53 -.81* -.78* 
Age  .003 .002 -.003 
Black  -.31 -.28 -.23 
Mixed Race  .28 .27 .24 
Other Race  -.001 .01 .07 
Bachelor’s Degree or Higher  .21 .15 .09 
Associate Degree  -.28 -.28 -.24 
Some College  .20 .20 .21 
High School Diploma  -.11 -.13 -.13 
Employed  -.12 -.07 -.09 
Children  .18 .25 .28 
Informal Social Support  -.26*** -.26*** -.24** 
Frequency of Abuse  .08 .09 .10 
Fear of Partner  .29** .29** .29** 
Former Relationship  -.29 -.34 -.40+ 
Rape  .81*** .81*** .83*** 
Community Characteristics - Level 2     
Coordinated Community Response   .09 .09 
Community Knowledge   -.004 -.03** 
Community Attitude   -.01 -.01 
States - Level 2     
Colorado   .41 .35 
Massachusetts   .59 .51 
Pennsylvania   -.01 -.06 
Texas   -.04 -.01 
Vermont   -.04 -.06 
Washington   .99*** 1.04*** 
West Virginia   .40 .39 
Interactions     
Age x Texas    .05* 
Child x Comm. Knowledge    .03** 
Variance of Random Components    
Between Community  .06 .14 .23 .001 
Child  .53 .38  
Child, Intercept  -.27 -.30  
Goodness-of-Fit     
Deviance (-2LL) 1307.40 1208.94 1193.59 1182.40 




Do community characteristics and state moderate the relationship between individual 
characteristics and help seeking?  There were two statistically significant interaction effects in 
the failed to seek-help analysis (Table 5-15).  As level of age increased, the likelihood of failing 
to seek help decreased for those living in Texas, but slightly increased for women living in 
Illinois (Figure 5-8). The second interaction, child by community knowledge (Figure 5-9), 
indicates a difference in likelihood of failing to seek-help based on community knowledge of 
intimate partner violence and whether the woman had a child.  Women who reported having at 
least one child were less likely to have failed to seek help when it was needed than those who 
reported not having a child. 







Figure 5-9. Help Needed but Not Sought: Child by Community Knowledge Interaction 
 
Summary of Results 
Table 5-16 provides a summary of the statistically significant individual and community 
level predictors of help seeking.  In the table a "P" denotes a positive association and an "N" 
denotes a negative association.  The most consistent individual characteristic predictor was fear 
of partner.  Fear of partner was negatively associated with the accessing services composite 
measure, accessing a victim service program, and accessing law enforcement.  The direction of 
the fear of partner association changes when using number of times help was sought as the 
dependent variable. Fear of partner was positively associated with each of the measures of 
number of times help was sought.  Fear of partner is also positively associated with failing to 
seek help when it was needed.  Rape and age were found to be associated with six of the nine 
dependent variables.  Having experienced a rape was associated on average with a lower level of 
accessing services and a lower likelihood of accessing a victim service program or law 
enforcement, but is positively associated with the number of times help was sought, number of 
times help was sought from a hotline, and failing to seek help when it was needed.  Age was 
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positively associated with accessing services, accessing a hotline, and all of the number of times 
help was sought measures.  Informal social support and being employed were also associated 
with many of the dependent variables, but the direction of the association was not consistent 
across all of those dependent variable measures. 
The statistically significant second-level predictors were primarily states (Table 5-12).  
All of the states were negatively associated with the help seeking measures.  West Virginia was 
associated with three of the dependent variables: accessing a hotline, composite measure of the 
number of times help was sought, and the number of times help was sought from a hotline.  The 
only positive association was between negative community attitude and the number of times help 
was sought from a hotline. 
The patterns present in the cross-level interactions were not as prevalent as those in the 
individual and community characteristics.  The dependent variable accessed a hotline had the 
most cross-level interactions with a total of eight.  Three of the interactions included community 
knowledge as the community characteristic with two of the interactions being positively and one 
negatively associated with likelihood of accessing a hotline.  The employed by Texas interaction 
was positively associated with three of the help seeking dependent variables.  Community 
knowledge was the community characteristic in five and Texas was present in four of the 
interactions.  Individual characteristics were also represented multiple times with being 












Help seeking by victims of intimate partner violence from formal support services is 
relatively low (Kaukinen 2002; Davies et al. 2007; Campbell 2008; Kaukinen et al. 2013; 
Zaykowski 2014), and the research which considers the nature of help seeking among those 
victims who seek formal help is quite limited. Individual sociodemographic characteristics 
provide little consistency in understanding formal help-seekers' help seeking, but physical injury 
has been associated with the nature of formal help seeking.  Specifically, higher levels of 
physical injury (Lee et al. 2010; Kim and Lee 2011) and level of violence (Ben-Porat 2017) was 
positively associated with formal help seeking (Lee et al. 2010).  Research on the relationship 
between macro-level community context variables and intimate partner violence help seeking 
behavior is less abundant, and what may seem like data on community context is often an 
individual's perception of the community in which they reside (e.g. Ragusa 2013; Calton and 
Cattaneo 2014).  Contextual models, such as those presented in this work, attempt to determine if 
macro-level variables impact individual outcomes above and beyond individual-level variables. 
Using multilevel modeling methods, this study goes beyond considering individual 
characteristics, to also consider how living in different communities and states can impact the 
nature of help seeking of formal help-seekers.  Three findings deserve specific attention: (1) the 
role of informal social supports was negatively associated with the number of times help was 
sought from formal support services, (2) where a person lives is related to intimate partner 
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violence help seeking and (3) community characteristics and states moderate the relationship 
between individual characteristics and the nature of help seeking.  Lastly, this study adds to the 
literature by using a sample of formal help seeking intimate partner violence victims, and by 
examining multiple types of formal services and whether those services were accessed and the 
number of times those services were accessed. The use of women recruited from formal support 
services resulted in sampling on the outcome variable and impacts the generalizability of the 
findings.  Descriptive statistics indicate 89% of women in the sample accessed law enforcement 
(Table 5-1).  This percent is high compared to the 54% of women and men who indicated in the 
2015 National Crime Victimization Survey that they reported intimate partner violence to the 
police (Truman and Morgan 2016). 
NATURE OF FORMAL HELP SEEKING 
Individual characteristics of the formal help-seekers were examined, and a few patterns 
emerged.  Age is positively associated with accessing services, accessing a hotline, and all of the 
measures related to number of times a services was accessed.  Both help seeking frameworks 
discussed previously (Liang et al. 2005; Kennedy et al. 2012) argue that individual 
characteristics influence the help seeking decision and help provider selection process.  As 
formal help-seekers age, it might be that they recognize the available resources and the formal 
agencies that can provide helping services.  It is also important to note that the average age of the 
sample is 33 years, which places them in the young adulthood category of the lifecycle 
(Anderson and Taylor 2015).  As women progress into old age, these patterns may change.  
Beaulauerier and colleagues (2007), in their study of intimate partner violence against older 
women, report respondents feeling that there were no services available for older women.  The 
National Intimate Partner and Sexual Violence Survey (NISVS) identified that most victims of 
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intimate partner violence experience the first act before the age of 25 (Black et al. 2011).  
Statistics such as this from the NISVS may lead to more intimate partner violence programming 
for individuals in the adolescent and young adulthood stages of the lifecycle and could 
potentially impact the focus that is placed on people who fall outside of that life stage.  Henning 
and Klesges (2002) warn that the connection between age and intimate partner violence help 
seeking could be due to other factors such as socioeconomic status.  Even when accounting for 
education and employment status, the positive relationship between age and help seeking 
remains in this study. 
As with the findings of age and help seeking, the relationship between race and ethnicity 
and formal help seeking is not completely clear (Berk et al. 1984; Bachman and Coker 1995; 
Bachman 1998; West et al. 1998; Henning and Klesges 2002; Kaukinen 2004; Hollenshead et al. 
2006; Barrett and St. Pierre 2011; Flicker et al. 2011; Cheng and Lo 2015).  In this analysis, 
identifying as Black and mixed race were associated with help seeking; specifically, identifying 
as Black was positively associated with the number of times law enforcement was used.  Other 
researchers have identified that contacting the police for intimate partner violence is more likely 
for Black women than White women (Hutchinson et al. 1994; Bachman and Coker 1995; 
Hollenshead et al. 2006; Flicker et al. 2011).  Miller (1989) argues that this may occur because 
White women have more income and thus a wider variety of help seeking options (e.g., private 
therapy, ability to financially leave a violent situation).  Identifying as mixed race was negatively 
associated with accessing services and likelihood of accessing law enforcement.  A review of the 
empirical research literature on intimate partner violence help seeking did not reveal an analysis 
which included mixed race as a racial category.  In a review of the literature on multiracial 
identity, Gaither (2015) summarizes that individuals identifying as multiracial can experience 
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psychological conflict when feeling pressured to choose one identity, but also identifies that a 
benefit of being multiracial is the ability to move among racial identities when dealing with their 
social environment.  More research is needed to understand the potentially complex relationship 
between multiracial identification and intimate partner violence help seeking. It is also important 
to note that, like age, the relationship between race and ethnicity and intimate partner violence 
help seeking may be influenced by other factors such as socioeconomic status (Flicker et al. 
2011).    
Measures of educational attainment and employment are used as proxies for 
socioeconomic status in this study.  There was no consistent pattern in educational attainment 
and employment that could be identified across all of the definitions of help seeking.  
Employment was positively associated with the likelihood of accessing a victim service program, 
but was negatively associated with the number of times help was sought, number of times help 
was sought from a hotline, and number of times help was sought from a victim service program.  
Kaukinen and colleagues (2013) argue that what might be happening is that women who have 
financial stability are not accessing victim helping services because they have financial means to 
access other avenues of addressing the violence (e.g. the financial ability to pay for lodging 
rather than accessing a shelter).  The researchers also propose analyses be done from within the 
dynamics of the relations when examining the influence of the victim's educational attainment 
and employment (Kaukinen et al. 2013).  For example, if education and employment provide an 
avenue for independence a partner may become physically abusive as a way to enforce gendered 
norms (Kaukinen et al. 2013).  Cultural influences and expectations cannot be divorced from the 
process of understanding intimate partner violence and the help seeking behaviors of victims of 
intimate partner violence.   
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 Further individual characteristics were considered including having children and informal 
social support.  Having children was positively associated with number of times help was sought 
and number of times help was sought from victim service programs, but was not associated with 
failure to seek help or services accessed.  Research has indicated that children can be a motivator 
for seeking help for intimate partner violence (Meyer 2010; Randell et al. 2012), but having 
children has also been found to be associated with remaining in violent intimate partner 
relationships for longer periods of time (West et al. 1998; Zink et al. 2003).  The analysis 
indicates that both issues may be at play - the presence of children may increase the help a 
woman seeks, but the help may be increased because they are staying in the relationship for a 
longer period if they have children.   
Informal social support is another individual characteristic that is often considered when 
examining intimate partner violence help seeking.  The relationship between informal social 
support and help seeking seems to be a complex one. Previous research has found a positive 
association between informal social support and intimate partner violence help seeking (Davies 
et al. 2007; Sabina and Tindale 2008; Kaukinen et al. 2013).  Research has also shown that help 
seeking from formal services is relatively low for women who have experienced intimate partner 
violence (Kaukinen 2002; Davies et al. 2007; Campbell 2008), and that, when the perpetrator is 
known to the victim, the victim is more likely to seek help from within their social network than 
seeking help from formal support services (Kaukinen 2002).   In this study, the main effect of 
informal social support was associated with a decrease in the average number of times help was 
sought, number of times help was sought from a hotline and number of times help was sought 
from a victim service program, but was also associated with a lower likelihood in failing to seek 
help when it was needed and positively associated with accessing law enforcement.  Informal 
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social supports may play the role of sheltering and advice/counseling and, thus, women may not 
feel that they need to access services as often.  Informal social supports may influence a formal 
help-seekers decision as to when a formal help seeking service is needed. Social norms have 
supported the view that intimate partner violence is a private matter between the couple rather 
than a crime to be addressed by formal services (Liang et al. 2005).  Programs that educate 
potential informal social supports about intimate partner violence could help informal social 
supporters at identifying certain behaviors as those that could/should be addressed by formal 
support services.  For example, severe violent behavior may be more easily identified as needing 
formal help seeking services than emotional abuse.   Edwards and colleagues (2014) found that 
disclosure of less severe or upsetting abuse behaviors may have elicited different responses from 
informal social supports (Edwards et al. 2014).  If this is the case, formal help seeking services 
should provide a continued or renewed focus on educating the public about identification and 
impact of behaviors that constitute intimate partner violence.  Further research should be done 
which looks at how type (physical, sexual, or emotional/psychological) and severity of intimate 
partner violence are associated with informal social supports encouraging intimate partner 
violence victims to seek help from formal services.   
The intimate partner violence help seeking literature provides evidence of the importance 
of considering characteristics of the abuse when trying to understand help seeking behavior 
(Davies et al. 2007; Flicker et al. 2011; Barrett and St. Pierre 2011; Zaykowski 2014).  The 
dissertation analysis considered frequency of abuse, fear of the intimate partner, having 
experienced the abuse in a former relationship, and having experienced rape.  Previous research 
has found that frequency of abuse and fear of partner increase intimate partner violence help 
seeking (Sabina and Tindale 2008; Fanslow and Robinson 2010; Zaykowski 2014).  Similarly, in 
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this analysis, fear of partner was associated with higher levels of many of the help seeking 
measures, was negatively associated with accessing law enforcement, and was associated with a 
higher likelihood of failing to seek help when it was needed.   Women who are fearful of their 
partner may seek help more, but the fear they have of their partner may also discourage help 
seeking even when they feel that help is needed.  In a study of female intimate partner violence 
victims from Sweden, fearing the consequences of help seeking was given as a reason for not 
seeking help from formal services (Fanslow and Robinson 2010).  In the same study, women 
reported that they sought help from formal services because they could not endure more abuse, 
their life was threatened, and/or they were fearful of being killed.  This suggests a non-linear 
relationship between fear of partner and help seeking from formal support services that could be 
examined further.  Being fearful of the intimate partner may reduce the likelihood of formal help 
seeking until the fear of death becomes a reality to the intimate partner violence victim.  The 
main effect of frequency of abuse on help seeking was not as clear as the relationship between 
fear of partner and help seeking.  The lack of clarity may be due to the difference in frequency of 
abuse and the severity of abuse.  The abuse may be frequent, but if the abuse is not defined as 
severe, the victim may not seek help from formal services. 
Experiencing rape was related to higher average levels of number of times help was 
sought from a hotline, but lower levels of accessing a victim service program or law 
enforcement, as well as a higher likelihood of failing to seek help when it was needed.  Sexual 
assault is an underreported crime to formal services such as the police (Kruttschnitt, Kalsbeek, 
and House 2014) and victim services (Langton 2011).   In a study of women undergraduates, 
feeling shame was one of the most frequent barriers to reporting a sexual assault (Zinzow and 
Thompson 2010).  Positive experiences, such as the police taking the situation seriously and the 
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police telling the victim they did not deserve what happened to them (Wolf et al. 2003) could 
encourage future help seeking. If no or a negative help seeking experience occurred it could 
negatively impact help seeking from formal services.  Experiencing a sexual assault outside of 
the intimate partner relationship may have opened or closed avenues of formal support 
depending on the positive or negative outcome of the initial interaction if the individual sought 
help for a sexual assault. In the future, this complexity could be tested by ascertaining if a 
previous sexual assault had been experienced, if any help seeking had occurred as a result of that 
assault, and if the previous help seeking experience had any impact on their decision to seek help 
for the current situation.   
The body of research which considers the relationship between individual characteristics and 
intimate partner violence help seeking is broad; whereas, the research which examines the nature 
of help seeking among those victims of intimate partner violence who seek help is quite limited.  
Where both bodies of research converge is in the inconclusiveness of the influence of individual 
characteristics on help seeking.  Considering community characteristics and how those 
community characteristics moderate the relationship between individual characteristics and 
formal help seeking is a relatively under-researched topic.  Further investigation into a sample of 
women who had sought help for intimate partner violence and the impact of community context 
expands the body of research on intimate partner violence formal help seeking. 
Does Help Seeking Vary as a Function of Community Characteristics and State? 
 There was very little variation to be explained between communities in help seeking.  
These communities were picked for the evaluation because a program within the community had 
applied for a STOP Violence Against Women Grant sponsored by the Violence Against Women 
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Act.  This commonality could indicate that these communities are more alike in terms of intimate 
partner violence help seeking and thus variation may be found if examining communities with 
and without programs that sought STOP grant funding.   
 The overwhelming majority of statistically significant relationships between level-two 
predictors and help seeking happened between states and the help seeking measures.  All of the 
significant state influences were negatively related to help seeking.  For example, those living in 
West Virginia on average had lower likelihood of accessing a hotline and lower levels of number 
of times help was sought, and number of times a hotline was used.  On the other had those 
women living in Washington on average had lower likelihoods of failing to seek help when it 
was needed.  This seems to indicate that where an individual lives may have an influence on their 
help seeking.  A more nuanced measure of community knowledge of intimate partner violence, 
intimate partner violence resource availability, and other geographic indicators such as poverty 
level and population size could perhaps provide a better picture of how residence within a state 
or a community may impact help seeking behavior. 
 Structural or community measures of concentrated disadvantage (e.g. high levels of 
poverty, single parenthood, and/or unemployment) could help to understand individual intimate 
partner violence help seeking.  Archibald and Rankin (2013) found that counties with greater 
socioeconomic deprivation and diminished healthcare infrastructure experienced less treatment 
access. Concentrated disadvantage and/or neighborhood disadvantage has been associated with 
such individual behaviors as youth violence (MacDonald and Gover 2005), obesity (Merten 
2010), and behavior problems in school-aged children (Heberle et al. 2014).  Another factor that 
may be consider is the political leanings of the state.  Cahn and Carbone (2010) outlined their red 
states v. blue states hypothesis and argued that state-level political context can influence 
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individual behaviors.  There is strong debate about the extent of political polarization at the state 
level and how political polarization influences individual values and behaviors (Bessett et al. 
2015).  Bessett and colleagues (2015) found that the relationship between individual predictors 
and abortion knowledge were not influenced by state-level conservatism, but May and 
McGarvey (2017) found differences in labor marked outcomes by red/blue state orientation. 
Contextual factors such as poverty and unemployment level, access to social services, access to 
transportation, political ideology and other community and state characteristics may influence 
formal help seeking of intimate partner violence victims. 
In an attempt to understand the potential impact of state context on intimate partner 
violence help seeking, a content analysis of state domestic violence and sexual assault laws was 
conducted.  More information about this analysis can be found in Appendix C.  Each state law 
was compared to model codes of domestic violence and sexual assault laws to ascertain whether 
the state law was progressive.  A progressive law was operationalized as one that contained the 
elements of the model code. The result of the content analysis was the identification of the eight 
states as low, moderate, or high in progressiveness.  West Virginia was negatively associated 
with help seeking and, according to the content analysis, falls under the moderate 
progressiveness category for both state domestic violence and sexual assault laws.  On the other 
hand, living in Pennsylvania was also negatively associated with help seeking, but that state falls 
into the low progressiveness category for domestic violence and sexual assault laws.  While the 
explanatory potential of the state law progressiveness categories shows little systematic 
association between state law progressiveness and help seeking, Dugan, Nagin and Rosenfeld's 
(2003) research indicates a relationship between aggressive criminal justice system polices and 
increases in intimate partner violence.  The potential paradoxical impact of domestic violence 
109 
 
and sexual assault laws on help seeking speaks to the need for further research on the impact 
social policy can have on formal help seeking. Comparing legal frameworks that are punitive 
versus those that are victim-centered may provide insight into those laws and policies which 
encourage and inhibit intimate partner violence help seeking.  
Do Community Characteristics and/or State Moderate the Relationship Between Individual 
Characteristics and Intimate Partner Violence Help Seeking? 
After looking at all three sets of analyses, the impact of community characteristics and 
state on the relationship between individual characteristics, such as age, and help seeking began 
to emerge.  The body of intimate partner violence research has little literature examining the 
impact of community characteristics on the relationship between individual characteristics and 
help seeking.  Thus, while the current research is largely exploratory, it makes a contribution to 
the existing knowledge on these issues.  The community characteristics of coordinated 
community response and community knowledge, and the individual state itself moderated the 
relationship between individual characteristics and help seeking. 
A coordinated community response (CCR) is designed to enhance community coalitions 
and coordinate responses to intervention and prevention (Post et al. 2010; Shorey et al. 2014).  
CCRs have an underlying assumption that intimate partner violence prevention and interventions 
must be addressed at the local rather than federal level (Post et al. 2010).  In this study, a 
community with a CCR was one in which there were interactions between law enforcement, 
prosecution, and victim service agencies, communication between these agencies (sharing of 
general information, informal meetings, referrals), coordination (cross-disciplinary training, 
helping on another on an as-needed basis), and collaborations (task forces, strategize approaches 
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to reach women, a shared mission statement).  CCRs had little influence on intimate partner 
violence victim help seeking in this study.  Post and colleagues (2010) discuss limitations of their 
study, such as contamination of non-CCR communities with intimate partner violence prevention 
activities and the lack of a measure determining the level of exposure to the CCR interventions 
that may have impacted the results.  The limitations of CCRs as described by Post and colleagues 
(2010) and Shorey and colleagues (2014) could be relevant to this sample.  It is unknown 
whether the respondents were exposed to the coordinated efforts within their community.    
The individual and community characteristics discussed previously provide the first 
glimpses into the influence community characteristics may have beyond their main effects.    
Flood and Pease (2009) conclude in their research that attitudes influence victims as well as 
community responses to violence against women.  The Black by community attitude interactions 
indicate that individuals identifying as Black had higher average levels of help seeking as level 
of negative community attitude toward intimate partner violence decreased.  The child by 
community knowledge interaction indicates that the likelihood of accessing a hotline for women 
with children becomes lower as community knowledge increased.  A lower likelihood of  formal 
help seeking, such as indicated with some of the community knowledge interactions, may seem 
like a negative outcome, but a lower likelihood of help seeking may also indicate that formal 
help-seekers are receiving the resources and support they need from informal supports or formal 
supports that were not measured in this study.  A community that is provided with intimate 
partner violence education and prevention opportunities may see changes in formal help seeking.  
This knowledge may streamline the help seeking processes, such that community members know 
which service would best fit the current need. A better measure of community attitude and 
knowledge may provide more insight into some of the dynamics that community attitude and 
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knowledge have on individual formal help seeking. It is also apparent that place of residence can 
moderate the relationship between individual characteristics and help seeking.  The previous 
discussion of the impact of community and state characteristics is also relevant to the 
interpretation of the cross-level interactions in this study.  Further research should be done which 
looks at the influence community and state characteristics have on help seeking behaviors. 
Lastly, two individual characteristics, being employed and informal social support, were 
associated with multiple cross-level interactions.  The number of interactions with these two 
individual characteristics indicates the impact that community characteristics and state may have 
on formal help seeking.  As an individual characteristic, informal social support was often 
negatively related to the amount of formal help seeking.  The informal social support by Texas 
interaction that was associated with the number of times a victim service program was sought 
indicates that at lower levels of informal social support the average number of times a victim 
service program sought was higher, and that those living in Texas accessed a victim service 
program a lower levels than did those outside of Texas.  Social and economic policies particular 
to Texas along with many other state specific normative factors could help to explain individual 
help seeking behaviors.  The cross-level interactions conducted in this research are exploratory in 
nature due to the lack of research on cross-level interactions in the body of intimate partner 
violence help seeking research.  These interaction effects suggest that the relations between 
individual characteristics and community characteristics and state are complicated and not easy 
to explain.  While the picture of how community characteristics influence the relationship 
between individual characteristics and help seeking is not clear, it does suggest that community 





In sum, the body of research which examines the nature of formal help seeking of 
intimate partner violence victims who have sought formal supports is relatively small.  The 
analyses conducted provide insight into how intimate partner violence help seeking can be 
influenced beyond individual factors.  More research needs to be completed on this topic due to 
the exploratory nature of this study. Replication and further investigation into this topic is 
especially important because of the sampling methodology used.  Specifically, the use of women 
recruited from formal support services resulted in sampling on the outcome variable and impacts 
the generalizability of the findings.  When interpreting these results, it is important to consider 
the large percent of the sample who had contacted a victim service program or law enforcement.  
Sampling issues being noted, this work and future work on the impact of state, community, and 
individual characteristics on intimate partner violence help seeking is important for 
understanding the nature of intimate partner violence help seeking.  
POLICY RECOMMENDATIONS 
The study produced three findings that can inform public policy: (1) the role of informal 
social supports was associated negatively associated with the number of times services were 
accessed, (2) where a person lives is related to intimate partner violence help seeking, and (3) 
community characteristics and state moderate the relationship between individual characteristics 
and help seeking.  Understanding not only how a person’s age and employment status may 
impact their help seeking, but how characteristics of the community the individual lives in can 
interact with such individual characteristics, could provide much knowledge regarding tailoring 
of services to meet individual and community needs.  
113 
 
When considering help seeking from formal services, the role of informal social support 
seems to have a paradoxical effect.  Rather than seeing that informal social support increased the 
number of times help was sought, informal social support was often associated negatively with 
help seeking.  More research could be done in this area to strengthen our understanding of the 
impact of informal social support on help seeking, and the impact of greater intimate partner 
violence education in the community for strengthening informal social supporter's knowledge of 
intimate partner violence and formal resources for addressing intimate partner violence.  The 
seemingly paradoxical nature of the relationship between informal social supports and intimate 
partner violence victim help seeking may speak to the need for policies which encourage the 
education of the community and not just potential victims about the process of formal help 
seeking.  Fanslow and Robinson (2010) found that the majority of the women in their sample of 
intimate partner violence victims had told someone about the abuse, with family and friends 
being the most frequent group who was told.  Many of these women (40%) indicated that those 
they told did not provided helpful responses (Fanslow and Robinson 2010).  Fanslow and 
Robinson (2010) suggest that community outreach should focus on educating family and friends 
about appropriate support (informal and formal) for individuals in violent intimate relationships.  
There is a need for continued research to determine if informal social support is sufficient to 
address the issues faced by victims of intimate partner violence, the impact of informal social 
supports on the use of formal social supports by victims of intimate partner violence, and how 
informal and formal social supports can work together to address the needs of victims of intimate 
partner violence.   
The interactions which included informal social support and multiple community 
characteristics and states also suggest a need for testing of other potentially paradoxical 
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reactions.  An example of a policy paradox can be seen in the use of mandatory arrest in 
domestic violence cases.  In some instances, mandatory arrest decreased domestic violence 
recidivism, while in others an increase was seen (Lyengar 2009).  The findings regarding 
mandatory arrest policies in domestic violence cases speaks to the need for considerable caution 
when implementing policies to address intimate partner violence.  These policies must consider 
how intimate partner violence outcomes are impacted by individual and community 
characteristics.  Testing relationships that may seem logical based on “commonsense” is needed 
to find other potentially paradoxical reactions.  The effects of various mechanisms in addressing 
intimate partner violence are complicated, and investigation of potentially paradoxical 
relationships needs to be completed. 
Further investigation of the impact of residence could also provide more insight into help 
seeking.  States were largely found to be negatively associated with help seeking.  The normative 
orientation of a state toward issues of intimate partner violence could inform social policy related 
to victim help seeking.  State laws, number of victim services, pro-social activities of formal 
helping services such as the police, the advertising of these previously listed factors, poverty 
rate, daycare subsidies, and other community and state characteristics could influence an 
individual's help seeking behavior.  Along this same vein, the identification of community 
characteristics and states as moderators of the relationship between individual characteristics and 
help seeking bolster the idea that policy makers may want to take a macro-orientation when 
suggesting avenues to explore for addressing intimate partner violence.  The frameworks for 
victim help seeking discussed previously (Finkelhor et al. 2001; Liang at el. 2005; Kennedy et al. 
2012) have encouraged an approach which incorporates both individual and community/cultural 




 The research presented here and most specifically the models examining cross-level 
interactions, are largely exploratory, and deserve more attention as this area of research is 
considerably smaller than that which examines the association of individual characteristics and 
intimate partner violence help seeking.  Future work should consider including more community 
and state characteristics such as poverty levels, population density, number of intimate partner 
violence cases prosecuted in the community, and formal help seeking service availability.  The 
inclusion of more community and state characteristics such as media attention of domestic 
violence and sexual assault cases, and number of intimate partner violence education initiatives 
could also be beneficial in future work.  An investigation of the impact of state level 
characteristics on help seeking behavior is also needed.  Such variables as unemployment, 
political leanings, and childcare availability could be included in the analysis.  The issue of 
domestic violence and sexual assault laws and their relationship to help seeking could also use 
some attention.  While laws may be written to be punitive and thus thought to be progressive to 
members of the community and law makers, intimate partner violence formal help-seekers may 
not see punitiveness as a desirable outcome, and thus may be less likely to seek or continue to 
seek help from formal support services such as the police.  An analysis which classifies laws and 
policies as “punitive” versus “victim centered” should be conducted to examine which do better 
in promoting intimate partner violence victim help seeking.  An examination of what victims 
know about public policy and where they get this information would also be beneficial to 
understanding intimate partner violence formal help seeking. 
 To better understand and unpack some of the findings from this exploratory research, 
qualitative research should be conducted.  Qualitative methods such as interviews can help in 
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understanding the nature and interactions of variables (Black 1994).  For example, qualitative 
methods could help to unpack the association between informal social support and help seeking 
that is identified in this research, and the lack of an association that was identified between help 
seeking and coordinated community responses to intimate partner violence.  For example, 
interviews with individual who have sought help from formal support services for intimate 
partner violence can inform our understanding of their experiences with informal social support 
and decisions related to use of formal support services.  Interviews with community members, 
criminal justice officials, and victim service professionals could also provide insight into their 
perceptions of the relationship between informal social support and use of formal support 
services.  Do these groups view informal social supports as knowledgeable about formal support 
services and issues related to intimate partner violence?  Also, a review of intimate partner 
violence education and prevention materials may help with an understanding of the focus of most 
prevention and education materials, if these materials discuss the potential benefits and costs of 
formal help seeking, and how informal social support may play a role in formal help seeking. 
 In the future, a multilevel data collection, which includes a wider range of states and 
communities, is needed along with qualitative research to help unpack the nature of the 
relationships identified.  Having information from individuals, communities, and states can help 
to understand how the context in which a person lives can influence individual behaviors.  The 
research showed little variation to be explained at the community level, and a wider range of 
communities which have not all been selected because they received grant money may show 
variation in help seeking by community.  Examining the combination of services utilized, rather 
than just the number of service accessed or the number of times a service was accessed, will also 
provide needed information about the nature of formal help seeking.  These changes to the 
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sample and questions will provide further insight into the nature of intimate partner violence help 
seeking, and how context influences help seeking. 
LIMITATIONS 
 The research conducted for this dissertation is a secondary analysis of data that was not 
collected with these specific research questions in mind.  The data collected were intended for an 
evaluation of STOP violence against women granted funded programs. Having data collected 
from communities with STOP grant funded programs may be why little to no variation in help 
seeking was found between the communities (sampling on the dependent variable).  Having data 
collected from communities with and without STOP funding may find variation between 
communities in intimate partner violence help seeking.  A further examination of the resources 
available to intimate partner violence victims in the community may also identify and help to 
explain variation in intimate partner violence help seeking between communities. 
 The measures used in this dissertation came from a secondary data source which 
provided an extensive amount of information, but was designed for a specific project.  The 
original evaluation had some community characteristic variables, but they were largely based on 
interviews done with victim service program coordinators.  The use of aggregate information 
about the community structure and context would be beneficial.  In particular, measures of 
community and state characteristics could provide more information about community level 
socioeconomic status, population density, and more extensive measures of community attitude 
and knowledge of intimate partner violence.  More work with laws, as well as the number of 
intimate partner violence initiatives and formal help seeking services in the community, as well 
as media attention given to domestic violence and sexual assault could be included as community 
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characteristics.  A few other limitations include ambiguous wording of questions, causal 
ordering, and response biases.  For example, the community knowledge variable was ascertained 
by asking the victim service program representative to identify the proportion of knowledgeable 
people.  Causal ordering with some of the variables, such as if children came before or during the 
intimate partner violence, was difficult if not impossible to identify.  Response bias, as discussed 
previously, could have occurred due to sampling on the dependent variable. 
 Limitations are also present in the statistical method used for the analysis.  Multilevel 
modeling, while appropriate based on the nested nature of the data and the size of the sample, 
could benefit from a larger second level sample size.  Also, there is the possibility of chance 
findings based on the number of relationships examined.  The exploratory nature of the research 
calls for further analysis which places a greater emphasis on the relationship between community 
characteristics and formal help seeking, and more specifically, on the potentially moderating 
impact of community characteristics on the relationship between individual characteristics and 
help seeking. 
 The data collected by the research team from the Urban Institute was an in-depth 
multilevel evaluation of STOP Violence Against Women grant funded programs.  The evaluation 
conducted by the Urban Institute provided the base for examining how individual and 
community and state characteristics interact to impact intimate partner violence victim help 
seeking.  While the data was extensive, in the future, new and more extensive measures of 
individual, community, and state characteristics, as well as an expanded sample of communities 
and states could provide a more in-depth examination of the role of individual, community, and 
state characteristics and association with formal help seeking. 
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 The findings of this dissertation highlight the importance of looking beyond individual 
characteristics and considering the impact of community and state characteristics on the nature of 
help seeking.  Intimate partner violence help seeking frameworks suggest that individual and 
contextual characteristics are at play in the help seeking decision making and support selection 
process (Liang at el. 2005; Kennedy et al. 2012).  This dissertation considers individual and 
community characteristics as well as how community characteristics interact with individual 
characteristics to impact intimate partner violence formal help seeking.  The research conducted 
highlights three important findings which underscore the need for further understanding of how 
the community in which the individual lives influences their intimate partner violence help 
seeking. First, informal social support was negatively associated with the composite measure of 
number of times help was sought from all three types of formal help seeking and from the 
number of times a hotline and victim service program were used.  Informal social support needs 
to be examined further to determine the role informal social supports have on formal help 
seeking.  Second, states were negatively associated with help seeking.  Lastly, community 
characteristics and state moderate the relationship between individual characteristics and help 
seeking. Relationships between individual and community and state characteristics must be 
tested in order to understand the nature of formal help seeking of intimate partner violence 
victims.  As policies to address intimate partner violence and other related issues are proposed, 
policy makers need to evaluate not only how individual characteristics impact outcomes, but also 
how the community can impact the desired policy outcome.  When investigating intimate partner 
violence and proposing policy to address intimate partner violence, it is important to remember 
that leaving an abusive relationship can be a complex process and that for some remaining in a 
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violent intimate relationship and not seeking formal support services may be the least harmful 
option. 
 This dissertation provides the foundation for future research.  An expanded community 
sample might provide for a more in-depth examination of the variation in help seeking.  
Individual characteristics that consider what individuals know about public policy and local 
interventions, and how individuals gain their knowledge of public policy and local interventions, 
expanded community characteristics including more community demographics and knowledge 
and attitude about domestic violence and sexual assault, and more state characteristics can also 
help to expand the intimate partner violence help seeking body of research. 
 Overall, this largely exploratory work highlights the importance of considering the 
context in which an individual lives when considering the natural of formal help seeking.  Policy 
makers must consider the paradoxical nature of relationships which may be contrary to some 
“commonsense” thinking.  Considerable caution should be used when proposing policy to 
address intimate partner violence and scholarly research should continue to examine the 
relationship between individual and community characteristics and how they impact individual 
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Figure B-1.  Transformation: Number of Times Help Sought  
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Figure B -3.  Transformation: Number of Times Help Sought Victim Service Program 
 






















































Informal Social Support 
There is a special person who is around when I am in need. 
There is a special person with whom I can share my joys and sorrows. 
My family really tried to help me. 
I get the emotional help and support I need from my family. 
I have a special person who is a real source of comfort to me. 
My friends really try to help me. 
I can talk about my problems with my family. 
I have friends with whom I can share my joys and sorrows. 
I can talk about my problems with my friends. 
 
Fear of Partner 
Are you made to feel/ Were you made to feel… 
Unsafe even in your own home? 
Ashamed of the things done to you? 
The need to try to keep things calm and quiet because you were afraid of what would be 
done? 
Programmed to react a certain way to your partner? 
As if you were kept like a prisoner? 
As if you had not control over your life, no power, no protection? 
The need to hide the truth from others because you were afraid not to? 
Owned and controlled? 
Scared without a hand being laid on you? 




STATE LAW CONTENT ANALYSIS 
 The Family Violence Project and the Advisory Committee of the Conrad N. Hilton 
Foundation Model Code Project created a model code of domestic and family violence with 
input from judges, prosecutors, defense attorneys, battered women’s advocates, medical and 
health care professionals and many other leaders in the domestic violence field (Family Violence 
Project and Advisory Committee of the Conrad N. Hilton Foundation Model Code Project 1994).  
The model code is meant to recognize, address and prevent domestic violence by providing 
effective and innovative answers to concerns expressed by community leaders and public 
officials as well as to protect victims and prevent violence (Family Violence Project and 
Advisory Committee of the Conrad N. Hilton Foundation Model Code Project 1994).  Using the 
model code, each state’s 1995 laws pertaining to domestic violence were coded to determine if 
they contain the information provided in the model code including: definition of domestic 
violence, enhancement of penalty for a second crime involving domestic violence, and 
mandatory arrest for domestic violence offenses. Table D-1 lists the attributes for which each 
state's domestic violence laws were coded.  Only elements of the model code that were relevant 
to adult victims and perpetrators of domestic violence were used in the creation of the coding 
matrix for domestic violence laws.  A median split of the number of attributes consistent with the 
model code was used to create a variable which categorized the community as having 
progressive, moderate, or non-progressive state domestic violence laws.   The median number of 
attributes for domestic violence laws is 15.5.  States with scores of above 16 were designated as 
progressive (Illinois 22, Massachusetts 22, Washington 25), those with scores of 15-16 were 
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identified as moderate in progressiveness (Colorado 15, Texas 15, West Virginia 16), and any 
below 15 were designated as low in progressiveness (Pennsylvania 7, Vermont 4).  
   To assess whether a community has progressive state sexual assault laws, each of the 
eight state's 1995 sexual assault laws were compared to Michigan's 1975 rape reform legislation 
(Michigan Public Acts No.266, 1974).  The Michigan legislation has been regarded as some of 
the strongest and most comprehensive rape reform legislation for the time period of the sexual 
assault statutes used for this analysis (Carignella-MacDonald 1991; Spohn and Horney 1996).  
The standard used in coding will be the Michigan 1975 rape reform legislation as well as the 
criminalization of marital rape.  A list of factors that each state was coded for are provided in 
Table D-2.   A median split of the number of attributes consistent with the model sexual assault 
code was used to create a dichotomy which categorized the community as having progressive or 
non-progressive state sexual assault laws.  The median number of attributes for sexual assault 
laws was 25.  Any states with fewer than 24 attributes were designated as low in progressiveness 
(Illinois 19, Massachusetts 12,) 24-25 were designated as moderate in progressiveness (Vermont 
24, West Virginia 25), and those scoring 26 or more were designated as progressive (Colorado 
30, Pennsylvania 29, Texas 29, Washington 33).  
Table C-1.  Domestic Violence State Law Content Analysis Coding Matrix 
DOMESTIC VIOLENCE 
(A)Domestic or family violence is the occurrence of one or more of the 
following acts by a family or household member to a family or household 
member, but does not include self-defense: 
(A1) attempting or causing physical harm 
(A2) causing fear of physical harm 
(A3) causing to engage involuntarily in sexual activity by force, threat of 
force, or duress 
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(B) Crime involving DV occurs when a family/household member commits 




assault offenses (aggravated assault, simple assault and intimidation) 
(B3) 
burglary, breaking and entering 
(B4) 
destruction, damage, vandalism of property 
(B5) 
homicide offenses (murder and non-negligent manslaughter, negligent 




Sex offenses, forcible (forcible rape, forcible sodomy, sexual assault with an 
object, forcible fondling) 
(B8) 
stolen property offenses 
(B9) 








Trespass of real property 
(C) Family or household members include: 
(C1) adults or minors who are current or former spouses 
(C2) adults or minors who live together or have lived together 
(C3)  
adults or minors who are dating or have dated 
(C4) adults or minors who are engaged in or have engaged in a sexual 
relationship 
(C5) adults or minors who are related by blood or adoption 
(C6) adults or minors who are related or formerly related by marriage 
(C7) persons who have a child in common 
(C8) minor child of a person in a relationship that is described in the 
relationships above 
(D) Enhancement of penalty for 2nd or subsequent crime involving DV 
(D1) 2nd or subsequent DV offense within 5 years 
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(D2) penalty is enhanced by one degree above the penalty otherwise 
provided for that offense 
(E) Duties of LE to victim of DV: Officer who responds to allegation of DV 
shall use all reasonable means to protect victim and prevent further violence 
including but not limited to 
(E1)Taking action necessary to provide for safety of the victim and any 
family members 
(E2) Confiscating weapon involved in alleged DV 
(E3) Transporting or obtaining transportation for the victim and any child to 
shelter 
(E4) Assisting the victim in removing essential personal effects 
(E5) Assisting the victim and any child in obtaining medical treatment, 
including transportation to medical facility 
(E6) Giving the victim immediate and adequate notice of the rights of 
victims and of remedies and services available to victim of DV 
(E7) A written notice of the rights of victims and of remedies and services 
available to victims of DV should be given to the victim 
(F) Powers and duties of LE to arrest for crimes involving DV 
(F1) If LE has probable cause to believe that a person has committed a DV 
crime, whether a felony or misdemeanor, or was committed in or outside the 
presence of the officer, officer shall presume that arresting and charging the 
person is the appropriate response 
(presumptive warrantless arrest) OR mandatory arrest, without a warrant if 
the officer has probable cause 
(F2) Officer receives DV complaints from 2 or more opposing persons, the 
officer shall evaluate each complaint separately to determine primary 
aggressor (consider: prior complaints; severity of injuries; likelihood of 
future injury; self-defense) and need not arrest other person believed to have 
committed DV 
(F3) Officer shall not: threaten, suggest or indicate possible arrest of all 
parties to discourage requests for intervention by LE 
(F4) Officer shall not: base decision to arrest on consent of request of the 
victim or officer’s perception or the willingness of victim or witness to 
testify or participate in judicial proceedings 
(F5) Must submit a report detailing why no arrest was made and/or why both 
parties were arrested 
(F6) Incident to arrest for a DV crime officer shall seize all weapons that 
have been involved or threatened to be used in commission of crime 
(F7) Incident to arrest for a DV crime officer may seize a weapon that is in 
plain view of the officer or was discovered pursuant to a consensual search, 
as necessary for the protection of the officer or other persons 
(G) Mandatory arrest for violations of conditions of release 
(H) Advocate (employee or volunteer for a program for victim of DV) - 
victim privilege applicable in cases involving DV 
(I) Diversion prohibited for a perpetrator of DV 
(J) Deferred sentencing permitted for perpetrators of DV 
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(K) Violation of Orders for Protection(OFP)is a misdemeanor offense 
(L) Mandatory Arrest for violation of OFP 
NOTES 
Table C-2. Sexual Assault State Law Content Analysis Coding Matrix 
SEXUAL ASSAULT 
(A) Mentally incapacitated: rendered temporarily incapable of appraising or 
controlling conduct due to the influence of a narcotic, anesthetic or other 
substance administered to that person without consent due to any other act 
committed upon that person without consent 
(B) Physically helpless: person is unconscious, asleep, or for any other 
reason is physically unable to communicate unwillingness to an act 
(C)Definition of sexual contact 
(C1) intentional touching of the victim’s or actor’s intimate parts 
(C2) the intentional touching of the clothing covering the intimate parts 
(C3) if that intentional touching can reasonably be construed as being for the 
purpose of sexual arousal or gratification 
(D) Definition of sexual penetration: 
(D1) sexual intercourse 
(D2) cunnilingus 
(D3) fellatio 
(D5) any other intrusion, however slight, of any part of a person’s body or of 
any object into the genital or anal openings of a person’s body 
(D6) emission of semen is not required 
(E) Definition of mentally defective - person suffers from a mental disease or 
defect which renders that person temporarily or permanently incapable of 
appraising the nature of her or her conduct  
(F) Definition of force or coercion 
(F1) overcomes victim through physical force or violence; 
(F2) threatening to use force or violence and victim believes actor has ability 
to execute threats; 
(F3) threatening to retaliate in the future; 
(F4) actor engages in the medical treatment of the victim in a manner or 
purposes which are recognized as unethical or unacceptable; 
(F5) through concealment or surprise able to overcome the victim 
(G) (520b) Criminal Sexual Conduct in the 1st Degree: 
(G1) Felony 




(G4) At least 13 less than 16 and member of same household, related to  by 
blood of affinity to the 4th degree, or the actor is in a position of authority 
and used authority to coerce 
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(G5) Actor is aided or abetted by 1 or more and actor knows or has reason to 
know victim is mentally defective, mentally incapacitated or physically 
helpless 
 
(G6) Actor is aided or abetted by 1 or more and actor uses force or coercion 
(G7) Actor is aided or abetted by 1 or more and actor weapon or article 
fashioned in a manner to make victim believe it to be a weapon 
(G8) Actor is aided or abetted by 1 or more and actor causes personal injury 
and force or coercion is used 
(G9) Actor is aided or abetted by 1 or more and actor causes personal injury 
and actor know or has reason to know that the victim is mentally defective, 
mentally incapacitated or physically helpless 
(G10) Punishable by imprisonment in the state prison for life or for any term 
of years 
(H) (520c) Criminal Sexual Conduct in the 2nd Degree: 
(H1) Felony 
(H2) Sexual contact 
(H3) Victim under 13 
(H4) At least 13 less than 16 and member of same household, related to  by 
blood of affinity to the 4th degree, or the actor is in a position of authority 
and used authority to coerce 
(H5) sexual contact occurs under circumstances involving commission of 
another felony 
(H6) Actor is aided or abetted by 1 or more and  
actor knows or has reason to know victim is mentally defective, mentally 
incapacitated or physically helpless 
(H7) Actor is aided or abetted by 1 or more and actor uses force or coercion 
(H8) Actor is aided or abetted by 1 or more and actor weapon or article 
fashioned in a manner to make victim believe it to be a weapon 
(H9) Actor is aided or abetted by 1 or more and actor causes personal injury 
and force or coercion is used 
(H10) Actor is aided or abetted by 1 or more and actor causes personal injury 
and actor know or has reason to know that the victim is mentally defective, 
mentally incapacitated or physically helpless 
(H11) Punishable by imprisonment for not more than 15 years 
(I) (520d) Criminal Sexual Conduct in the 3rd Degree: 
(I1) Felony 
(I2) Sexual penetration 
(I3) At least 13 less than 16 
(I4) Force or coercion is used 
(I5) Actor knows or has reason to know the victim is mentally defective, 
mentally incapacitated, or physically helpless 
(I6) Punishable by imprisonment for not more than 15 years 




(J2) Sexual contact 
(J3) Force or coercion is used 
(J4) The actor knows or has reason to know that the victim is mentally 
defective, mentally incapacitated or physically helpless 
(J5) Punishable by imprisonment for not more than 2 years, or by a fine of 
not more than $500, or both 
(K) Convicted of 2nd or subsequent offense the sentence shall provide for a 
mandatory minimum sentence of at least 5 years 
(L) (520g) Assault with Intent to Commit Criminal Sexual Conduct 
(L1)Assault with intent to commit criminal sexual conduct involving sexual 
penetration shall be a felony punishable by imprisonment for not more than 
10 years 
(L2) Assault with intent to commit criminal sexual conduct in the 2nd degree 
is a felony punishable by imprisonment for not more than 5 years 
(M) Corroboration of victim’s testimony not required for 520b - g 
(N) Victim need not resist in prosecution under sections 520b-g 
(O) Name of victim and actor and details of alleged offense may be 
suppressed by order of the magistrate 
(P) Evidence of specific instances of the victim's sexual conduct, opinion 
evidence of the victim's sexual conduct, and reputation evidence of the 
victim's sexual conduct shall not be admitted under sections 520b - 520g 
unless the judge find that the following proposed evidence is material to a 
fact at issue in the case and that its inflammatory or prejudicial nature does 
not outweigh it probative value 
(Q) Marital rape is addressed in the law – all portions of the sexual assault 
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